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Instructions for using KB-OTP on KB Buddy Pro

>Kb KB Securities

I. Registering for KB-OTP

Step 1. Log in to KB Buddy Pro.
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Hello, Nguyen Van A
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Password

Remember login
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Forgot password?

Don't have an account yet? Open an account

Contact

Version: 2.1.3

Step 2: In "More" section, select "KB-OTP", then tap "Register KB-OTP".
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Your account has not registered KB-OTP on this app.
Please read the User Guide for more details!
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Step 3: Tick the box "I have read and agree to the above terms and conditions”, select “Confirm”
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&~ Register KB-OTP

| have read and agree to the above terms
and conditions

Step 4: Enter the OTP sent to your registered phone number, then select "Confirm". You may also

choose "Send Email OTP" to receive the OTP via email.

Nhap OTP (&

Phuang thic gt OTP méc dinh SMSOTP w

OTP sé dugc gui cho quy khéch trong gidy lat, néu
khéng nhan dudc vui long nhan nut
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Step 5: Set a 4-digit KB-OTP password, then select "Confirm".

<« Register KB-OTP

Setup KB-OTP Password

Re-enter KB-OTP Password

Step 6: Enter a "Nickname" (optional), then select "Confirm". The system will display a successful

KB-OTP registration notification.

« Register KB-OTP

Nickname

Account number

KB-OTP

Note:

Success!

You have successfully registered KB-OTP.

You can register multiple accounts on KB-OTP.




Instructions for using KB-OTP on KB Buddy Pro

KB Securities

1. Instruction to get KB-OTP Code

1. Trading on the Same Device

On the trading confirmation screen for order placement, fund transfers, etc., select "Get KB-

OTP".
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Buy order confirmation

Sub-account
Order

Symbol

Order type

Order price (x1000)
Vol.

Value(VND)

Enter KB-OTP (@
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all [ 15 ]

091C0015525A
BUY

TCB

Lo

26.55

1000

26,550,000

Quy khéch vui Iong nhan nit “L &y KB OTP” dé lay ma

xdc thuc

Get KB-OTP

Save KB-OTP O

Use your Password/Face ID/Fingerprint to retrieve the KB-OTP code. The system will

automatically input the KB-OTP code on the trading confirmation screen. Select "Confirm" to

complete the transaction.
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Enter KB-OTP password

Forgot password?
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Buy order confirmation x

Sub-account 091C0015525A
Order BUY
Symbol TCB
Ordler type Lo
Order price (x1000) 26.86
Vol 1000
Value(VND) 26,550,000

Enter KB-OTP (&

Quy khach vuiléng nhén ndt L3y KB OTP” dé 13y m&
xdc thyc

Get KB-OTP

Confirm

Save KB-OTP O
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2. Transactions on KB Buddy WTS or Another Device

On the Home Screen, select the "KB-OTP" icon
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Use your Password/Face ID/Fingerprint to log in to the KB-OTP List Screen.

e

Nickname

Valid Time

KB-OTP
Enter KB-OTP password X

‘use Face ID .

Forgot password?

Lists of KB-OTP

za

13 gidy

577292

()
Enter the KB-OTP code corresponding to your account number, or tap the copy icon to copy the

KB-OTP code and paste it into the trading confirmation screen on KB Buddy WTS or another device.
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Order Confirmation Buy x

091C001552.5A
BUY

TCB

LO

26.55

1,000

26,550,000

Enter KB OTP (&

Save KB OTP

|

lll. Manage KB-OTP
1. Editing the KB-OTP Account List

On the KB-OTP List Screen:
» Press and hold the account you want to move, then drag and drop to rearrange the order.

= Select® 2. to edit the Nickname. Select "Confirm" to complete the update.

&~ Lists of KB-OTP

&« Edit KB-OTP
091C001552 @ 2 © Nickname
Nickname Haha
alid T
Account number
KB-OTP 122735

091C001552
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2. Enabling Fingerprint/Face ID Authentication
You can use Fingerprint/Face ID instead of a password to retrieve the KB-OTP code using one
of the following methods:
= Method 1: On the KB-OTP password entry screen, tap "Use Face ID/Fingerprint”, then
enter your KB-OTP password and scan your face/fingerprint.
= Method 2: Go to More > Settings > KB-OTP, activate Biometric Authentication, then

enter your KB-OTP password and scan your face/fingerprint.
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&« KB-OTP

Activate biometric authentication |:|

Change KB-OTP

Forget KB-OTP

Enter KB-OTP password X
Cancel KB-OTP

S — User Guide for KB-OTP

Forgot password?

2. Changing KB-OTP Password

Navigate to More >  Settings > KB-OTP, then select "Change KB-OTP".
Enter your current KB-OTP password, set a new KB-OTP password, and select "Confirm" to complete
the change.
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KB-OTP ! “ Change password KB-OTP
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Activate biometric authentication Current KB-OTP

L L L L]

Change KB-OTP

Forget KB-OTP New KB-OTP
L] L] L] L}
Cancel KB-OTP — — — —

User Guide for KB-OTP Re-enter new KB-OTP
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3. Forgot password
Go to Utilities > Settings > KB-OTP, then select "Forgot KB-OTP Password". A prompt will appear:
"This feature will delete all registered accounts. Are you sure you want to cancel and renew the

reqgistration process to use KB-OTP?". Select "Cancel & Regqister" to proceed.
DEVireleaselUAT 30130 el

L= KB-OTP

Activate biometric authentication

Change KB-OTP

Forget KB-OTP

Cancel KB-OTP

User Guide for KB-OTP

Forgot KB-OTP password X

This feature will delete all registered accounts. Are
sure you want to cancel and renew the registration
process to use KB-OTP?

Close | Cancel & Register I

Note: This feature will delete all previously registered KB-OTP accounts.

= Set 3 new 4-digit KB-OTP password, select "Confirm", then proceed to Register KB-OTP
using the newly created password.
DEVIrelease|UAT

Set KB-OTP Password € ReglsterKBOTP

Setup KB-OTP Password

Re-enter KB-OTP Password

| have read and agree to the above terms
and conditions
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4. Cancel KB-OTP
In the "More" section, select "KB-OTP", then choose "Cancel KB-OTP".
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<« KB-OTP

Activate biometric authentication

Change KB-OTP

Forget KB-OTP

Cancel KB-OTP

User Guide for KB-OTP

Select "Confirm" to cancel the KB-OTP registration. After successful cancellation, your account

will revert to the previous authentication method.

Cancel KB-OTP X

Are you sure to cancel KB-OTP? After canceling KB-
OTP, your account will revert to the previous
authentication method.
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