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HOP DONG MG TAI KHOAN GIAO DICH CHUNG KHOAN
SECURITIES TRADING ACCOUNT OPENING CONTRACT

(Danh cho khach hang 8 chirc va cd nhan nudc ngoai luu ky ching khodn tai KBSV)
(For foreign individual and institutional clients depositing at KBSV)
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> KB Securities

SO TK:

Account No:

So Hb:

Contract No:

SO TKGDCKPS:

Derivative account No:

Hop déng ma tai khodn giao dich chiing khodn nay (“Hop Dang”) Augc kY tai ... ,ngay  // gitta:

Securities Trading Account Opening Contract (hereinafter referred to as “Contract”) was signed at .....

[/ by and between:

1. KHACH HANG / CLIENT

Tén:

Name:

Loai hinh:  C4 nhan T4 chic
Type: Individual Institutional

Ngay sinh/ Ngay thanh Iap:
Date of birth/ Date of establisment:

S8 Ho chiéu/ Gidy chiing nhan DKKD:
Passport No./ Business Registration No./
Certificate of Incorporation No.:

Nghé nghiép/ Nganh nghé kinh doanh:

Business areas:

Quac tich:

Nationality:

Cutrd tai Viet Nam: €6 Khong
Resident in Vietnam: Yes No

Dia chi cu trd tai Viét Nam (néu cd):
Residential Address in Vietnam (if any):

Dia chi cu trd & nudc ngoai/ Tru sé chinh:
Residential Address/ Registered Headquarter Address:

Dién thoai di dong:
Mobile phone:

bién thoai:
Telephone:

Ngudi dai dién theo phép ludt/ Nguoi duoc Uy quyén:

Legal Representative/ Authorized person:

Ngay thang nam sinh:;
Date of birth:

S6 CMND/CCCD/H6 chiéu:
ID/ Passport No:

Gidy Gy quyén:

Power of Attorney:

Noi & hién tai:

Current place:

Tai khoan giao dich chiing khoan sé:
Securities trading account no:

Tai khoan vén dau tu gian tiép (IICA) sd:
Indirect Investment Capital Account No:

M& tai:

At Bank:

M3 s giao dich ching khoan:
Securities trading code:

(Sau day goi la "Khach Hang")

(Hereinafter referred to as the “Client”)

Gidi tinh:  Nam NG

Gender Male Female

M3 s6 thué:

Tax code (if any):

Ngay cap: Noi cap :

Date of issue: Place of issue:

E-mail:
Fax:
Chuc vu:
Title:
Quéc tich:
Nationality:
Ngay cap: Noi cap :

Date of issue: Place of issue:

Ngay cap:

Date of issue:




2. CONG TY €O PHAN CHUNG KHOAN KB VIET NAM (KBSV)

KB SECURITIES VIETNAM JOINT STOCK COMPANY (KBSV)
Dia chi tru sé& chinh: Tang 16 & 17, Thap 02, Toa nha Capital Place, S& 29 Liéu Giai, Phudng Ngoc Khanh, Quan Ba Dinh,
Thanh phé Ha Nbi
Headquarter: Floor 16 & 17, Tower 02 Capital Place, 29 Lieu Giai, Ngoc Khanh, Ba Dinh, Hanoi, Vietnam
bién thoai/ Telephone: (+84) 24 7303 5333
Hotline: 19001711 Fax: (+84) 24 3776 5928 Website: www.kbsec.com.vn
Giay phép thanh 13p va hoat ddng s&: 77/UBCK-GPHDKD do Uy ban Chiing khodn cap ngay 11/06/2008 va cic Gidy phép
diéu chinh theo ting thoi ky
License for Establishment and Operation No: 77/UBCK-GPHPKD issued by State Securities Commission on 11 June,
2008 and its amendments from time to time.

Nguoi dai dién: Chuc vu:
Represented by: Title:
Gidy Oy quyén: Ngay:
Power of Attoney: Date:

(Sau d@ay goi la "KBSV")
(Hereinafter referred to as "KBSV")

Sau khi thda thuan, bang viéc ky tén dudi day, Khach Hang xac nhan d3 dugc tu van, hiéu ré va ddng v véi toan b ndi
dung ctia Hop Dang theo cac diu kién va diéu khodn cy thé & cic trang sau va Diéu khoan va Didu kién vé bao vé dit lidu
ca nhan duoc ding tai tai https://www.kbsec.com.vn/en/terms-and-conditions.htm (bao gém ca cac ban sira ddi, bd sung
trong tung thai ky).

After negotiattion, by signing hereafter, the Client is considered to read, understand and agree all terms and conditions
of the Contract hereafter as well as the Term and Condition on Personal Data Protection at https:.//www.kb-
sec.com.vn/en/terms-and-conditions.htm (including its amendments and supplements from time to time).

Chitky mau 1 Chitky mau 2 M3u dau (néu cd)
Specimen Signature 1 Specimen Signature 2 Seal template (if any) ;
(Danh cho Khach Hang Ia t6 churc)
(For Institutional Client)
Khdach Hang/ ciient

(K, ghi rd ho tén va déng dau (néu c6))
(Sign, full name seal and (if any))

Nhan vién nhan hd so Nhan vién xac thuc KH Dai dién KBSV
Teller Client authentication Officer KBSV Representative
(Ky va ghi ré ho tén/Sign and full name) (Ky va ghi ré ho tén/Sign and full name) (Ky, déng dau, ghi ré ho tén/Sign, seal, full name)




Tai khodn giao dich ching khodan
Securities trading account

Co/ Yes [ |

Khong/ No |:|

Tai khodn giao dich chig khodan phai sinh

Derivatitves trading account

Co/ Yes | |

Khéng/ No | |

Loai ching khoan giao dich
Type of securities for trading

T4t ca céc loai ching khoan dugc phép giao dich theo quy dinh phép luét,
trir truong hop Khach Hang va KBSV ¢d thda thuan khac.
All types of securities allowed to be traded under the laws, unless otherwises agreed by
the Client and KBSV

Phuong thic nhan sao ké hang thang

Method of receiving monthly statements

cap tly timg thoi diém

Tai qu§y giao dich va/hodc E-mail /At the counter and/or E-mail
Hé thong giao dich truc tuyén hodc phuong thic khac duge KBSV cung

Online trading system or other method provided by KBSV from time to time

Phuong thic khau trir thué thu nhap

Method of income tax deduction

Khau trir tai c6ng ty ching khodn, trir trudng hop phap ludt cé quy dinh khac
Deducted at the securities company, unless otherwise provided by the laws

Phuong thic giao dich
Method of trading

Giao dich qua t6ng dai dién thoai (KB-Call)

Transactions via call center (KB-Call)

co/ Yes[ ]

Khéng/ No[ ]

Giao dich qua Internet (KB-Pro; KB-Trade; KB-Mobile)
Internet trading (KB-Pro; KB-Trade; KB-Mobile)

co/ Yes[ ]

Khéng/ No[ ]

Dt 1énh (bao gdbm sdra/ hiy lénh)
qua cac phuong thic thdng tin
lién lac

Place order (including amend/cancel
order) via communication methods

3t Iénh qua email d3 dang ky trong Uy quyén
Place order via the email(s) registered in Power of Attorney

co/ Yes|:|

Khéng/ No |:|

D3t 1énh qua cac (ng dung nhan tin qua nén tang di
dong hodc Internet (cac tng dung nhan tin, chat, tro
chuyén nao cé kha nang luu gilt thdng tin) goi chung
la “Apps Chat”

Place order via mobile or internet messaging applications (instant
messesger, chat or call applications whose data is able to be
stored) collectively referred to as “Apps Chat”

co/ Yes[ ]

Khéng/ No[ ]

b3t 1énh thdng qua tin nhan SMS, MMS tlr s6 dién
thoai di dong cua Khach Hang

Place order via SMS, MMS from registered mobile phone number of
the Client

Co/ Yes[ ]

Khéng/ No[ ]

D4t 1énh (bao gom stta/hlly lénh)
qua Bloomberg

Place order (including amend/cancel order) via
Bloomberg. Broker code: KBSV

P4t 18nh qua Instant Bloomberg (IB Chat) bang UUID:

Place order via Instant Bloomberg (IB Chat) by UUID:

Co/ Yes[ ]

Khéng/ No[ ]

D3t Iénh tryc ti€p vao san giao dich théng qua
Bloomberg EMSX bang UUID:

Direct Market Access (DMA) via Bloomberg EMSX by UUID
(Handling Instructions: AUTO)

Co/ Yes[ ]

Khéng/ No[ ]

Pat 1énh thdng qua Bloomberg EMSX bang UUID:
................................................. va moi gioi xtr Iy

Manual order via Bloomberg EMSX by UUID and executed by
traders (Handling Instructions: MAN)

co/ Yes[ ]

Khéng/ No[ ]

Phuong thic xac thuc
Verification method

K&nh giao dich truc tuyén
Online trading

otp [ ]

Chitkys6 [ |
Digital signature

Ung dung di ddng
Mobile apps trading

otp [ ]




Phuong thiic thdng bao két qua giao dich
Method of transaction result notification

Email Co/ Yes[ ]| Khang/ No| |
SMS C6/ Yes[ | Khang/ No| |
Online C6/ Yes[ | Khang/ No| |

Tai khodn giao dich ching khoan dd mad tai
cbng ty ching khodn khac

Securities trading account opened at other Securities
Company

S& tai khodn
Account No.

Tén Cong ty ching khodn
Name of Securities Company

Muc tiéu dau tu
Investment target

Thu nhap ¢6 dinh/ Fixed income

Tang trudng dai han/ Growth long term

Tang trudng trung han/ Growth medium term

Tang trudng ngan han/ Growth short term

Tong cong/ Total

Muc d6 chap nhan rdi ro
Acceptable risk level

Thap/ Low

Trung binh/ Medium

Cao/ High

Tong cong/ Total

Tén cbng ty dai chiing ma Khach Hang ndm
gilt chirc danh quan ly

Name of public company in which the Client holds
management position

Chuc vuy/ Position:

Tén cong ty dai chiing ma Khach Hang 13 ¢6
dong I6n

Name of public company in which the Client is major
shareholder

Ty 18 s& hitu/
Percentage of ownership:

Hiéu biét vé dau tu

Chua biét [ | Conhanché [ ] Trungbinh [ | Tét [ | Ratt6t [ |

Investment knowledge None Bad Average Good Exellent
i Chuac6 [ | Tinphiukhobac [ |  C6phicu [ ]
Kinh nghiém trong hoat déng dau tu None Treasury Bill Stocks

Experience in investment

Tréi phiéu [ ]
Bonds

Ching khodn khac [ ]

Other securities

Day cd phai la tai khoan Gy thac quan ly
Is this an entrusted account?
C6/ Yes[ ] Khang/ No[ ]

Ho tén nguoi dugc Oy thac/ Name of trustee:

bién thoai/ Ter:

Quan hé gilta Khach Hang va nhan vién
tu van
Relationship between the Client and Broker

Méiquen [ ]
Just meet

Gigi thiu [ ]
Bonds

Quanhéhohang [ ]

Relative

Khac
Other

Khdng quen biét [ |

Unkown

]




1. Théng tin vé nguoi cé quyén thu hudng lién quan
Information of relevant beneficiary

Ho tén: Ngay sinh:
Name: Date of birth:
CMND/CCCD/HC sb: Ngay cap:
ID/Passport No: Date of issue:
Dia chi thuong tra: Nghé nghiép:
Residential Address: Occupation:

Noi & hién tai:
Current place:

M6i quan hé véi Khach Hang:
Relationship with the Client:

2. Théng tin vé ngudi Gy quyén giao dich
Information about the person who authorizes the transaction

Ho tén: Ngay sinh:
Name: Date of birth:
CMND/CCCD/HC sb: Ngay cap:
ID/Passport No: Date of issue:
Dia chi thuong tra: Nghé nghiép:
Residential Address: Occupation:

Noi & hién tai:
Current place:

M6i quan hé véi Khach Hang:
Relationship with the Client:

1. Ho tén/Full name:

loai/ Type:

2. S8 chiing chi hanh nghé/ practicing certificate No:
3. Quan hé véi Khach Hang/Relationship with the Client:

[ ] Nguoi lién quan/Relationship with the Client
|:| Théng qua qidi thiéu/ Through introduction

[ ] Ngudi than, ho hang/Reiatives

|:| Khac/other

[ ] Khéng/no

[ ] Co/ves (Vui long ké khai thong tin bén dudi/Please declare the information below)

Tén nguoi ndi bd
Name of internal person

Quéc tich
Nationality

CMND/CCCD
H6 chiéu
Identity Card/ Passport

Dia chi thuong tra
Permanent residential
address

Dién thoai
Phone number

Tén cong ty
quy dai ching
Name of public company/|
public fund

Chtrc vu tai Con
ty dai chung/quy
dai ching
Position at public
company/ public fund

P

S6 lugng, ty 1é cd
X . =
phiéu/ching chi

quy nam git

Number, percentage of

shares/ fund certificates

held by the internal
person

M@&i quan hé véi
Khach Hang
Relationship with the
Client

Khai niém nguoi néi bd clia cdng ty dai ching/quy dai chiing dugc quy dinh tai Diéu 4.45 Luat Ching khoan 2019.

The definition of internal person of public company/ public fund is provided in Article 4.45 Law on Securities 2019.
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1. Théng tin tudn thd FATCA (Dao ludt thué& My) danh cho Khach Hang ca nhan
Information complies with FATCA (US Tax Act) for Individual client

[ ] (3) Khach Hang la ddi tugng chiu thué thu nhap cia My (W9)

Clients are subject to US income tax (W9)

[ ] (b) Khdch Hang khdng phai la d6i tugng chju thué thu nhap ctia My nhung c6 mot trong nhiing dau hiéu My theo quy
dinh ca FATCA (1) C6 thé xanh My; (2) C6 noai sinh tai My; (03) C6 dia chi nhan thu hodc dia chi thuong trd, cu trd tai
MY (bao gébm hép nhan thu & buu dién Hoa KY); (4) Cé dia chi nhan thu hd hoac luu thu tai My, (5)Co s0 dién thoai lién
lac ta| MY, (6) Cé Iénh thanh toan dinh ky chuyen khoan vao mot tai khoan mé tai My; (7) C6 Gy quyén hodc cap tham
quyén ky con hiéu lyc cho mét d6i tuong cé dia chi tai M.
Clients are not subject to US income tax but have one of the US signs under FATCA regulations: (1) Have US green card; (2) Having a birthplace in
the United States, (03) Having an address to receive mail or permanent address, residing in the US (including a mail box at the US post office); (4)
Has a mailing or mailing address in the United States; (5) There are contact numbers in the US, (6) There is a periodic payment order to transfer to
an open account in the US; (7) An effective authorization or authority for an object with an address in the United States.

[ ] (c) Khdch Hang khéng phai Ia céc d8i tugng néu trén.

Clients are not the above objects.

2. Thong tin tuan tha FATCA (Pao luat Thué M) danh cho Khach Hang 13 t6 chiic
Information complies with FATCA (US Tax Act) for Institutional Clients

[ ] (a) T8 chic dugc thanh 1ap tai M hay thanh 1ap theo phap luat M hay c6 t6 chic hoat dong tai M{ hay chiu su kiém
soat clia mot cong dan/ nguoi cu trd Hoa Ky.
An organization established in the United States or established under US law or organized in the United States or under the control of a US citizen/
resident.

[ ] (b) T6 chic I don vi tin thac c6 d3c diém sau: (1) mGt Toa an tai MY c6 thé c6 quyén han theo dinh luat vé viéc dua ra
cac |énh hay phan quyet I|en quan d&n hau nhu tat ca cac van dé quan ly cGa don vj tin thac, va (2) mot hodc nhiéu
ngudi Hoa Ky c6 quyén kiém soat dOI Vi cac quyét dinh quan trong clia don vi tin thac, hodc mot tai san cla cong dan
hodc ngudi cu trd tai Hoa Ky d3 mat (nguoi Gy thac, ngudi duoc Oy thac, ngudi gidm hd, (néu cé), ngudi thy hudng/ nhém
thu hudng).

The organization is a trust unit with the following characteristics: (1) a Court in the United States may have statutory powers of issuing orders or

Jjudgments regarding almost all management matters of the trustee, and (2) one or more Americans have control over important decisions of a
trustee, or a property of a citizen or resident of the United States who has died (trustee, delegate) waterfall, guardian, (if any), beneficiary/
beneficiary group).

(c) T8 chiic c6 nha dau tu/ ¢d déng/ chl sé hitu M.
The organization has investors/ shareholders/ US owners.

DD

(d) T6 chirc c6 duoc xem nhu mot dinh ché tai chinh ngoai My (BCTC), (vi dy: ngan hang ngan hang gidm hg, céng ty
chuyen dau tu, mdi gidi dau tu, tu van dau tu quy hodc phuong tién dau tu, cdng ty bao hiém, cong ty holding (gilt von
dau tu coéng ty khac), vy ...) theo quy dinh cla FATCA hay khong.

Is the organization considered a financial institution outside the US, (eg banks, custodian banks, investment companies, investment brokers,
investment advisors, funds or investment vehicles, insurance companies, holding companies (holding investment capital for companies other), etc.
...) according to FATCA rules or not.

S& dinh danh Toan cau cGa cONG tY (GIIN), NEU CO: ....urerureerrersesssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssassssssssans
Global Intermediary Identification Number (GIIN) of the company, if any:

[ ] (e) T8 chirc khdng phai Ia cac d6i tuong néu trén.
Organizations are not the above objects.

Bang cach tich chon vao cac 8 thich hop phia trén va ky xac nhan tai Hop dong nay, Khach Hang cam két cac thong tin ké
khai 13 chinh xac va day du. Khach Hang cam k&t thdng bdo cho KBSV ngay khi c6 sy thay ddi va cac thong tin da ké khai
nhu trén.

By selecting the appropriate boxes above and signing this Agreement, Client commits that the information declared is accurate and complete. Clients
commit to notify KBSV as soon as there is a change and the information declared above.

Trong truong hop Khach hang tich chon Ia (a) hodc (b) Khach Han\g cam k&t cung cap bd tai liéu FATCA mau don W9, tlch
chon (c ) la mau don W-8BEN-E, tich hop (d) Ia ma s6 GIIN hodc mau W-8BEN-E trong truong hop t6 chuic khéng cé ma s6
trong vong 30 ngay ké tu ngay ky Hop dong nay Trudng hop Khach hang khong cung cap b6 tai liéu FATCA cho KBSV thi
tai khoan cla Khach hang nay duoc phan Ioa| la “Tai khodn chong ddi” theo quy dinh. Dong thoi, Khach hang dong v cho
KBSV bao cdo théng tin vé cac tai khoan ctia Khach hang cho S& thué vy Hoa Ky (IRS) hodic co quan thué cé tham quyén,

thuc hién khau trir thué theo yéu cau (néu co).

In case the Client chooses (a) or (b), the Client commits to provide FATA from W9, and select (c) the W-8BEN - E form, integrated (d) is GIIN code or W-8BEN
- E form is case the organization does not have a code within 30 days of signing this Agreement. In case the Client does not provide a FATCA set of
documents for KBS\, this Client’s account is classified as an “Opposition Account” as prescribed. At the same time, the Client agrees to let KBSV report the
information of the Client’s accounts to the US Internal Revenue Service (IRS) or the competent tax authority, making the required tax deduction (if any).




PIEU 1: PHAM VI CUA HOP DONG
ARTICLE 1: SCOPE OF THE CONTRACT

1.1

@)

(b)

©

@

@©

1.2

@)

(b)

©

@

@

@

Khach Hang dé nghi KBSV, va KBSV dong v mé va duy tri mdt tai khoan giao dich chiing khodn dudi tén khach hang (“Tai
Khoan Giao Dich Chimg Khodan”, hodc duoc viét tat 13 “TKGDCK"), va cung cdp cho Khach Hang cac dich vu sau:

The Client proposes KBS\, and KBSV hereby agrees to open and maintain a securities trading account under the name of
Client (“Securities Trading Account’, or referred to as “STA”), and to provide the Client the following services:

Thuc hién cac giao dich ching khodan theo 18nh clia Khdch Hang va cung cap k&t qua giao dich theo cach thic thda thuan;
Executing securities transactions according to the order(s) of the Client and provide transaction result(s) in a negotiated method;
Quan ly chiing khodn cdia Khach Hang trén TKGDCK;

Managing securities of the Client in STA;

Thuc hién dang ky, luu ky ching khoan tai Téng cong ty Iuu ky va bu trir chimg khodn Viét Nam theo Oy quyén ctia Khach Hang;
Executing the registration and depository of securities at the \liet Nam securities depository and clearing corporation of the Client;
Thuc hién thanh toan bt trir ddi véi cac giao dich chiing khoadn phét sinh trén TKGDCK clia khdch hang tai Tong cong ty luu
ky va bu trtr chimg khodn Viét Nam;

Executing clearing for securities against securities transactions incurred on STA of the Client at the Viet Nam securities
depository and clearing corporation;

Cac dich vy giao dich chiing khoan theo dang ky cla Khach Hang véi KBSV: va

Securities trading services according to the registration of Client with KBS\ and

Thuc hién cac dich vu khac lién quan dén TKGDCK theo thda thuan gitra hai bén vao ting thoi diém va phu hop véi quy dinh
clia phap luat Viét Nam.

Executing other services relating to the STA as agreed by the Parties from time to time and in accordance with the Vietnamese law.
(Cac dich vy ma KBSV cung cap cho Khach Hang theo Hop Ddng nay sau ddy duoc goi chung 1a “Dich Vu").

(Services provided by KBSV to Client under the Contract are hereinafter collectively referred to as the “Services”).

Khach Hang tai day dong v dy quyén cho KBSV:

The Client hereby agrees to authorize KBSV to:

Quan Iy chiing khodn cdia Khach Hang trén TKGDCK;

Manage securities on the Client in STA;

Yéu cau Ngan hang Luu ky (“Ngan hang Luu ky”) noi Khach Hang mé va duy tri Tai Khodn Vén Dau Tu Gidn Tigp (“ICA”) kiém
tra s6 du tién, xac nhan va phong toa sd du tién cla Khach Hang tuong tng vai s tién Khach Hang dit 18nh mua ching
khodn, yéu cau Ngan hang Luu ky chuyén tién thanh todn cho cac Iénh mua ching khodn d& khép va cac khoan thué, phi phat
sinh tUr va lién quan dén giao dich chiing khoan clia Khach Hang theo quy dinh cdia phap luat;

Request Custodian Bank (“Custodian Bank”) where the Client opening and maintaining Indirect Investment Capital Account
("lICA”) to check the ballance of money, confirm and hold ballance of money of the Client equal to the money the Client order
to buy securities, request Custodian Bank transfer money for paying buying order matched and taxes, fees arising from and
relating to securities transaction of the Client in accordance with the Vietnamese law;

Thuyc hién cac quyén hop phap clia Khach Hang lién quan dén chiing khoan trén TKDGCK theo chi thj cla Khach Hang;
Execute the legal rights of the Client relating to securities on the STA according to the Client’s instructions;

Ty déng phong téa s6 ching khodn ma Khach Hang d3 dt 1énh ban va trich chuyén sd ching khoan clia Khach Hang dé
thanh toan cho nhiing giao dich ban chiing khodn da khdp lénh;

Automatically hold the number of securities that the Client placed an order to sell and extract the number of securities of
the Client to pay for the securities transactions matched;

Ty ddng trich bat ky khodn tién nao vé trén TKGDCK hodc ban mdt phan hodc toan bd ching khodn cé trén TKGDCK cla Khach
Hang thu cac khodn phi, thué, 18 phi va/hodc cic nghiia vu tai chinh khac ma Khach Hang dén han phai thanh todn cho co quan
Nha nudc cé tham quyén theo quy dinh clia phap lut va/hodc cho KBSV trén co sé st dung dich vu do KBSV cung cap; va
Automatically deduct any money on the STA or selling a part or all of the securities deposited on the STA of the Client to
collect fees, taxes, legal fees and/or other financial obligations which the Client is due to pay the authorities in accordance
with the Vietnamese law and/or KBSV based on the use of services provided by KBSV, and

Thu tién ban ching khoan va chuyén sd tién nay vao Tai Khoan Vdn Dau Tu Gian Tiép cla Khach Hang.

Collect money from the sale of securities and transfer this amount into the Client’s IICA.
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2.1

2.2

23
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2.5

Khach Hang déng v rang KBSV cé quyén thyc hién moi yéu cau/dé nghi/chi thi clia Khach Hang, dugc gii t6i KBSV qua dich
vy giao dich dién t(r va Khach Hang cam k&t chiju trach nhiém vé cac yéu cau/dé nghi/chi thi dé va KBSV khéng cé nghia vu
phai xac thuc vé viéc Khach Hang 1a nguoi truc tiép dua ra yéu cau/dé nghi/chi thj do.

Client agrees that KBSV shall have the right to execute all requests/propositions/instructions of the Client, sent to KBSV
via electronic trading method and the Client commits to be responsible for such requests/propositions/instructions and
KBSV shall have no obligation to authenticate whether the Client is the person directly submitting such
requests/propositions/instructions.

Khach Hang cam két thira nhan va chiu trach nhiém vé k&t qua cdng viéc KBSV thuc hién cac cdng viéc néu tai cac Diéu 1.1,
1.2, 1.3 trén day cta Khach Hang va s& khéng cd bat ky khiéu nai, khiéu kién hodc phan d6i nao vé viéc dy quyén hodc vé
cac cdng viéc ma KBSV thuc hién theo sy chdp thudn cla Khach Hang. Khach Hang déng y rang, viéc Qy quyén trén day sé
khdng bi hlly ngang va chi cham dut khi Hop Dong nay hét hiéu luc va Khach Hang khdng con bat ky khoan ng hodc nghia vu
nao chua hoan thanh ddi voi KBSV,

The Client commits to admit and be responsible for the results of the performance KBSV executed mentioned in the
Articles 1.1, 1.2, 1.3 and shall not have any claim, objection, legal action about the authorization or such performance
KBSV executed according to the approval of the Client. Client agrees that the above authorization shall be irrevocable and
be terminated only in the event that the Contract is terminated and the Client no longer has any unfulfilled debt or
obligation against KBSV,

Khach Hang cé thé truc tiép dat lénh giao dich ching khodn béng cach dién ddy dd thdng tin theo yéu cdu vao phigu [énh
bang gidy (theo mau KBSV cung cap) va ndp tai cac quay giao dich clia KBSV hodc sir dung phuong thic giao dich dién tir qua
internet, qua dién thoai hodc phuong thirc giao dich chimg khodn khac do KBSV cung cap theo quy dinh tai Hop Dong nay va
cac quy dinh theo timg thdi ky cia KBSV vé méi phuong thic giao dich.

The Client shall directly place securities trading orders by fulfilling the required information on paper order form (provided
by KBSV) and submitting at KBSV transaction counters or using electronic transaction method via the internet, telephone
or other trading method provided by KBSV under the Contract and regulations of KBSV for each method of trading from
time to time.

Khach Hang chi dugc dat Iénh giao dich ching khoan khi ky quy tdi thiéu 100% tién trén Tai Khodn Von Dau Tu Gian Tiép
(d6i véi 1énh mua) hodc ching khoan (d6i véi 1énh ban) ty do giao dich/chuyén nhuong cé trén TKGDCK dép tng gia tri giao
dich va cac khoan thué, phi dich vu udc tinh.

Client shall only place securities trading orders when the Client depositing at least 100% of the money on lICA (for buying
orders) or securities (for selling orders) freely traded/transferred on the STA fulfilling transaction value and estimated
taxes and service charges.

Khach Hang ¢ quyén tu minh dat 18nh hodc Oy quyén cho ngudi khac dat 1énh. Viéc dy quyén cho cd nhan khac thuc hién
giao dich chiing khodn phai tuan thd theo quy dinh cla phap luat va phai duoc 13p thanh van ban theo m3u do KBSV ban hanh
hodc theo mau clia Khach Hang véi diéu kién duoc KBSV chap thuan. Khach Hang cam két chap nhan k&t qua va chiu trach
nhiém vé& moi hanh d6ng cdia ngudi dugc Gy quyén. Khach Hang thira nhan va cam k&t rang moi [énh, yéu cau dugc cung cap
cho KBSV tir email, s& dién thoai di dong, tai khodn Apps Chat hodc cac phuong thiic khac d3 dang ky cda Khach Hang, du
duoc thuc hién bai bat ky ai, 13 thé hién v chi ca Khach Hang va duong nhién duoc coi 1a do Khach Hang truc tiép thuc hién;
The Client shall have the right to place orders by itself or authorize others to place orders. The authorization of other
individuals to conduct securities transactions must comply with the Vietnamese law and must be made in writing form
issued by KBSV or the Client’s form approved by KBS/ The Client commits to admit the result and be responsible for all
actions of the authorized person. The Client admits and undertakes that any order, request submitted to KBSV from email,
mobile phone number, Apps Chat accounts or other methods registered by the Client, whether performed by anyone, shall
be expression of the Client’s will and shall be deemed to be directly executed by the Client;

KBSV sé& kiém tra cac 1énh giao dich clia Khach Hang dé dam bao tuan th cac quy dinh ctia KBSV va phap luat hién hanh vé
giao dich chiing khodan. Sau khi kiém tra thanh cong, cac Iénh giao dich ctia Khach Hang sé dugc chuyén vao hé thdng clia S&
Giao Dich Chung Khoan dé thyc hién giao dich.

KBSV shall check Client’s orders to ensure compliance with the regulations of KBSV and the prevailing Vietnamese law on
securities trading. Upon successful verification, the Client’s trading orders shall be transferred to the Stock Exchange’s
system to execute the transaction.

KBSV cé quyén tlr chdi thuc hién giao dich ctia Khach Hang hoiic kiém tra lai trude khi thuc hién néu KBSV nhan thay cac 1énh
giao dich cGa Khach Hang khéng hop |18 hodc c6 dau hiéu bat thudng.
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KBSV shall have the right to refuse Client’s transaction or to check before executing if KBSV discovers that Client’s order is
invalid or abnormal.

Khach Hang chi dugc stra/hly Iénh hodc mdt phan Iénh d& dat néu (i) Ienh/phan lénh d6 chua dugc khdp, va (i) yéu cau
s(ra/htly 1énh dugc g trong gio giao dich, va (iii) viéc sira/htly 1énh dé 1a phu hop véi quy dinh ctia phap ludt va clia Sé Giao
Dich Chiing Khodn, va (iv) viéc stra/htly 1énh dé, theo v kign clia KBSV, khong Iam ton hai d&n quyén loi cia KBSV,

The Client shall only amend/cancel order or part of order if (i) order/part of order shall not be matched, and (ii) request to
amend/cancel order sent during trading hours, and (iij) amendment/cancelation of the order is complied with the Vietnamese
law and the Stock Exchange’s regulations, and (iv) the amendment/cancelation of the order, in the opinion of KBS\ shall not
harm to the benefits of KBSV,

Cudi ngay giao dich, KBSV sé gui thdng bao k&t qua thuyrc hién 1&8nh giao dich giao dich trong ngay cho Khach Hang théng qua
hinh thiic gGi tin nhan qua dién thoai hodc email hodc cac hinh thitc théng bao khac theo quy dinh tai Hop Dong nay tdi sd
dién thoai/dia chi ma Khach Hang da dang ky véi KBSV, Moi khiéu nai cla Khach Hang lién quan dén k&t qua giao dich trong
ngay phai dugc gl cho KBSV trong vong 24h ké tir thoi diém Khach Hang nhan dugc thdng tin tir KBSV gli theo quy dinh tai
Hop ddng nay. Qua thoi han nay, Khach Hang dugc xem 1a d& chap nhan két qua giao dich va tlr bd quyén khiéu kién, khiéu
nai va tranh chap lién quan dén két qua giao dich da duoc thdng bao.

At the end of the trading day, KBSV shall send a notice of the result of the execution of the trading order in day to the Client
via SMS or email or other forms of notice under the Contract to the Phone No. /address that the Client registered with KBSV,
Any Client’s complaint relating to the transaction result in day must be submitted to KBSV within 24 hours from the time
Client receives information from KBSV sent under the contract. Exceed such time limit, the Client is deemed to admit the
result of the transaction and waives any right to claim, sue or dispute relating to the result of the transaction notified.
Khach Hang ddng v rang KBSV ¢ quyén ghi am, luu trit tat cd cac cude goi, tin nhan, lich st trd chuyén gitta Khach Hang va
nhan vién madi gidi cdia KBSV, Khach Hang thira nhan bat ky ban ghi 8m, sao k& tin nhan, lich st trd chuyén gitta Khach Hang
va nhan vién mdi gidi clia KBSV la bang chiing phap Iy vé viéc Khach Hang dét 1énh va/hodc dua ra céc yéu cau giao dich trén
tai khoan giao dich chiing khoan clia Khach Hang ddi véi KBSV

The Client agrees that KBSV shall record, store all calss, messages and communication history between the Client and KBSV
broker(s). The Client admits any audio recordings, message statements, communication history between the Client and
KBSV's broker(s) as legal evidence that the Client places orders and/or makes request for transaction on Client’s securities
trading account to KBSV,

D6i véi cac Iénh giao dich clia Khach Hang khdng duoc thé hién dudi hinh thic van ban hoic khdng dugc ghi am, Khach Hang
6 nghia vu va KBSV c6 quyén thu thap ching tir theo quy dinh ctia phap luat. Truong hop 1€nh giao dich cla Khach Hang
khdng duoc xac nhan bang van ban va/hodc xac nhan qua hé thdng giao dich truc tuyén cta KBSV trong 03 ngay lam viéc
ké tir ngay khép Iénh, Khach Hang déng v vo diéu kién va khéng hly ngang cho KBSV c¢é quyén cli/chi dinh dai dién dé ky
phiéu 1&nh cho Khach Hang va thuc hién cac bién phap can thiét khac dé hoan thién phidu lénh giao dich. Khach Hang ciing
dong thoi dong v vd diéu kién va khéng hdy ngang rang Khach Hang s& hoan toan chju trach nhiém déi véi cac giao dich da
phat sinh va s& khdng cd bat ky khidu nai, khiéu kién nao déi véi KBSV lién quan d&n nhiing giao dich nay

If the Order(s) is not expressed in writing or recording, the Client has the obligation and KBSV has the right to collect
documents according to the law. In case the Order(s) is not confirmed in writing and/or confirmed via KBSV/'s online trading
system within 03 working days from the date of matching, the Client authorizes KBSV to appoint the representative to sign
the confirming order and take necessary measures to complete the order. The Client unconditionally and irrevocably agrees
that the Client will be responsible for this authorization and will not claim any damages arising from the authorization.

2.10 Trong qua trinh tién hanh giao dich, Khach Hang cam k&t tuan thd tat ca cdc quy dinh cla phép luat, S& Giao Dich Ching

3.1

Khodn va quy trinh vé giao dich ching khoan do KBSV quy dinh trong timg thoi ky.
During the transaction process, the Client commits to comply with the Vietnamese law, the Stock Exchange’s regulations
and the procedure of trading securities stipulated by KBSV from time to time.

Khach Hang c6 thé str dung dich vu giao dich qua internet (thng qua website www.kbsec.com.vn hodc dia chi khac dugc
KBSV thdng bao), dién thoai (thdng qua tdng dai dat Iénh Call Center ctia KBSV), fax, email va cac phuong tign truyén dan
khac ma KBSV trién khai tai ting thoi diém (“Hé Thang”) ma Khach Hang d3 ding ky st dung tai muc Il DANG KY SU DUNG
DICH VU TIEN iCH & trén va dugc KBSV chap thuan (sau day goi chung 1a “Giao Dich Dién T{"). Cac dich vu Giao Dich Dién T
bao gdm nhung khdng gidi han béi truy van sd du tai khoadn giao dich chiing khodn, sao ké lich st giao dich ching khoan, dat
lenh/hdy lénh giao dich ching khodn, thuc hién quyén lién quan dén ching khodn, ban ching khoan 16 18, cac cong cy hé tro
phan tich dau tu, cac cdng cu h tro theo ddi va quan Iy tai khoan. KBSV cé quyén dimg, bd sung hoic thay ddi viéc cung cap
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3.7

bat ky dich vu Giao Dich Pién T{r nao tai ting thoi diém sau khi d3 thong bao cong khai cho Khach Hang. KBSV cé quyén diéu
chinh ndi dung cy thé cla timg dich vy Giao Dich Pién T hodc cham durt viéc cung cdp bat ky dich vy Giao Dich Dién T nao
véi diéu kién 1a KBSV cdng bd ndi dung thay doi tai website va/hoic tai cic dia diém giao dich cia KBSV trudc khi ap dung.
The Client shall use trading services through internet (via website wwwkbsec.com.vn or other address announced by
KBSV), telephone (via KBSV Call Center), fax, email and other electronic method provided by KBSV from time to time (the
"System”) which were registered by Client in lll. REGISTRATION FOR USING UTILITY SERVICES above and approved by KBSV
(hereinafter referred to as "E-Trading”). E-Trading services shall include but be not limited to inquiry ballance in Securities
Trading account, record history of securities transactions, place order/cancel order of securities trading, execute rights
relating to securities, sale of odd lot, investment analyzation tools, account monitoring and management tools. KBSV shall
have the right to discontinue, supplement or amend the provision of any E-Trading services at any time after officially
announcing to the Client, KBSV shall have the right to amend the content of each E-Trading services or to terminate the
provision of any E-Trading services within the condition that KBSV publishes the amended contents at its website and/or
business locations of KBSV before applying.

Khach Hang ding ky giao dich dién t&r s& dugc KBSV cap mdt tén ding nhap (“Tén Dang Nhap”) va mat mat khau ding nhap
(“Mat Khau"). Khach Hang duoc KBSV cung cap mdt ma PIN va/hodc thiét bj nhan mat khau dong (tly theo chinh sach clia
KBSV vao timg thoi diém) . KBSV khuy&n cdo Khach Hang thay déi Mat Khau va ma PIN ngay sau khi dugc cap. Khach Hang
chiu trach nhiém hoan toan vé su an toan va tinh bao mat clia Mat Khau, ma PIN va/hoic thiét bj nhan mat khau dong. KBSV
khong chiu trach nhiém vé bat ky ton that, thiét hai, chi phi ndo lién quan dén viéc Khach Hang khong dam bo bi mat vé Mat
Khau va/hodc m3 PIN va/hoidc 1am that lac thigt bi nhan mat khau déng, hodc bat ky sy truy cap trai phép ndo dudi Tén Dang
Nhap cla Khach Hang vao hé thdng cda KBSV

The Client signing up for E-trading shall be given an username (“Username”) and a login password (“Password”). The Client
shall be provided with a PIN code and/or a password-receiving device (depending on KBSV's policy from time to time). KBSV
recommends the Client change their Passwords and PIN code as soon as possible. The Client shall be fully responsible for
the security and confidentiality of Passwords, PIN code and/or password-receiving device. KBSV shall not be responsible for
any loss, damage or expense relating to Client’s failure to secure Password and/or PIN code and/or to lost the password-receiving
device; or any unauthorized access under the Client’s Username into the System.

Khach Hang chiu trach nhiém hoan toan vé bat ky I&nh, chi thi nao dugc gu, hodc bat ky giao dich nao dugc thuc hién qua hé
théng dudi Tén Dang Nhap cdia Khach Hang, ngay ca ddi vai cac 1énh hodc chi thi dugc gui do so sudt hodc ngoai v muén cla
Khach Hang, hodc vuot qua cac han muc giao dich (néu cd). KBSV khdng cé ngha vy kiém tra, phét hién, sira lai, ngan chan
hodc dimg bat ky Iénh, chi thi hodc giao dich nao nhu vay.

The Client shall be fully responsible for any order, instruction sent to KBS\, or any transaction made through the System under
Username of the Client, including orders or instructions sent by Client negligently or unwillingly, or exceeding transaction limit
(if any). KBSV shall not be obliged to inspect, detect, correct, prevent or stop such orders, instructions or transactions.

Khach Hang cdng nhan rang bat ctr hanh déng truy cap/giao dich nao vao/trén Tai Khoan Giao Dich Chiing Khodan cdia Khach
Hang bang tén truy cdp véi dung Tén Dang Nhap hodc cac véu t6 dinh danh khac do KBSV cung cap cho Khach Hang
va/hodc do Khach Hang tu déng thay déi trén He Théng déu duoc coi a duge khdi tao va thuc hién bai v chi va hanh déng
clia Khach Hang;

The Client admits that any access/transaction activity on/into Client’s STA made by Username or other identifying elements
provided by KBSV to the Client and/or automatically changed by the Client on the System shall be deemed to be initiated
and executed by the will and action of the Client;

Khéch Hang thira nhan rang cac yéu cau giao dich chiing khodn cla Khach Hang duoc tao ra, gui di, nhan va luu trit hodc
ghi/ ghi 8m trén hé théng cla KBSV Ia cac chiing tir dién td ¢ gid tri phdp Iy nhu cdc ching tir gidy 6 chitky hop 18 cla
Khdach Hang.

The Client admits that securities trading requests of the Client which were created, sent, received and stored or recorded on
KBSV System shall be electronic documents and have legal validity equal to hard copies with valid signature of the Client.
Thoi diém nhan yéu cdu giao dich dién tr 13 thoi diém hé thdng clia KBSV nhan duoc ching tir dién t& ddy da va hop 1& clia
Khach Hang.

The time of receipt of an E-Trading request shall be the time that KBSV System receives a complete and valid electronic
document from the Client.

Pé str dung dich vy Giao Dich Dién Td, Khach Hang c6 nghia vu cung cap va cdp nhat sé dién thoai di ddng va dia chi hdp thu
dién t& thudc quyén sé hitu hodc quyén quan Iy hop phap clia Khach Hang. KBSV sé xac nhan théng tin vé TKGDCK, cac giao
dich phét sinh va cac van dé cd lién quan khac théng qua s dién thoai va hop thu dién tir do Khach Hang cung cap. Thoi diém
Khach Hang nhan dugc théng tin dugc cac bén mdc dinh la thoi diém Hé Théng xac nhan da gl théng tin. Khach Hang chiu

10



4.1

@

(b)

©

@

(€

@

(h)

(U]

4.2

5.1

hoan toan trach nhiém trong trudng hop dién thoai hodc hop thu dién t&r ca Khach Hang khdng hoat dong hoiic khdng thé
nhan tin.

To use the E-Trading services, the Client shall be obliged to provide and update the mobile phone number and email address
under legal ownership or management of the Client. KBSV shall confirm information about STA, arising transactions and
other related issues through the phone number and email provided by the Client. The time that the Client receives the infor-
mation from System shall be agreed automatically to be the time System confirms the information sent. The Client shall be
fully responsible in the event the phone or email of the Client is not active or can not receive information.

Khach Hang thira nhan rang giao dich bing phuong thuc dién td ludn tiém an cac rdi ro do 16i thit bj, hé thdng ctia KBSV
hodc gdy ra bai cac bén thit ba khac, va KBSV da thuc hién canh bao, khuyén cdo day dd cho Khach Hang vé cac rui ro do,
bao gébm nhung khéng gi6i han:

Client admits that E-Trading always have hidden risks due to error of equipment, KBSV System or caused by other third
parties, and KBSV warned the Client all about such risks, including but not limited to:

Khi truyén tai qua mang internet, 18nh giao dich c6 thé bj treo, bi nglmg, bj tri hodn hodc cé 16i dit lidu;

When transmitting over the internet, the trading order may be suspended, stoped, delayed or have data errors;

Puong truyén mang c6 thé bj sy ¢d din dén 1énh ctia Khach Hang khong vao dugc hé thdng ctia KBSV:

The network transmission line may be affected so that trading orders of Client can not access to KBSV System;

Khach Hang bi 18y cip thdng tin d3ng nhap tai khoadn; Khach Hang Iam that lac thiét bj nhan mat khau dong;

Username, Password, PIN code of Client may be stolen; Password-receiving device may be lost;

Viéc nhan dang Khach Hang cé thé khong chinh xac, 16i v& bao mat cd thé xay ra;

Client identification may be inaccurate, security issues may occur;

Gid 3 thi truong va cac thong tin chiing khoan khac cé thé bj I16i hoac sai léch;

Market prices and other securities information may be defective or misleading;

Mang vién théng dung dé dst lenh qua dién thoai, tra ctu thong tin giao dich hodc nhan théng bdo c6 thé bj su o, qua tai
hay nghén mang dan dén Khach Hang khong thuc hién duoc giao dich hodc khdng nhan dugc thdng tin yéu cau;

The telecommunication network used to place orders via telephone, to search transaction information or to receive
notifications may be subject to malfunction, overload or network congestion so that Client can not execute the transaction
or receive information requested;

Hé théng (bao gdbm phan ctmg va phan mém) clia KBSV va thiét bi/hé thdng cla cac bén thit ba lién quan khac hodc cac dich
vy cung cap qua hé théng cé thé bij gidn doan, treo, cham, 16i, tryc tric, su cd, nhiém virus;

The System (including hardware and software) of KBSV and other third parties’ equipment/system or services provided
through the System may be interrupted, suspended, delayed, failed, malfunctioned or virus infected;

Cac giao dich 6 thé bj cham tré, hu hdng, su ¢, bd sét, truc tric do Anh hudng tir hoat dong bao tri hé t hdng; va
Transactions may be delayed, damaged, malfunctioned, omitted or affected by the System maintenance activities; and
Céc bién phap bdo vé dién tt, bao gdm céc chuong trinh loc hodic chdng virus cé thé bj I16i hoac sur cb.

Electronic protection measures, including filtering or anti-virus programs, may cause errors or malfunctions.

Khach Hang tai day dong v chap nhan cac rdi ro lién quan dén Giao Dich Dién T nhu trén, va dong v rang KBSV s& khéng
phai chiu trach nhiém vé bat ky t6n that hay thiét hai ndo do I8i cia H& Thong, thiét bj hodc clia bén thir ba lién quan hodc
gay ra bdi Khach Hang hodc bat ky nguyén nhan ndo khac ma khéng phai do 16i cia KBSV trong qud trinh thuc hién giao dich.
The Client hereby agrees to accept all risks relating to the E-Trading as mentioned above and agrees that KBSV shall not be
responsible for any loss or damage caused by any failure of the System, device or third parties relating to or caused by the
Client or any other cause not due to KBSV's fault during the execution of the transaction.

Khach Hang c6 trach nhiém b3o mat tuyét dsi Mat Khau, M3 PIN cling nhu cac thiét b nhan mat khau dong va cac mat khau
dsng nhap Apps Chat (néu c6) truy cap vao Hé Théng giao dich dién t(/t6ng dai dién thoai clia KBSV (“Théng tin bao mat”).
The Client shall be responsible for the confidentiality of its Passwords, PIN code as well as password-receiving devices and
Apps Chat login passwords (if any) to access KBSV E-Trading/Telephone System (“Confidential Information”).

Trong trudng hop Khach Hang nhan thay hodc nghi ngd cac théng tin bdo mat néu trén bij tiét 16 hodc bi mot bén tha ba bat
ky kiém soat hodc that lac thiét bj nhan mat khau dong, Khach Hang ngay 18p tdc phai thdng bao cho KBSV tryc tiép hodc
qua sd dién thoai hotline ctia KBSV

In the event that the Client finds or suspects that the above mentioned confidential information is disclosed or controled
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by third party or lost of password-receiving device, the Client must immediately notify KBSV directly or through KBSV
hotline.

Khi nhan dugc théng bao tir Khach Hang, KBSV ngay 1ap tic tam ding cung cap dich vu giao dich dién td trén TKGDCK cua
Khach Hang. Trong vong 24h (hai tu gio) ké tir thoi diém KBSV nhan duoc yéu ciu bang van ban tir Khach Hang, KBSV s&
ti€n hanh kich hoat lai mat khau truy cap giao dich dién tl/dién thoai va thdng bao cho Khach Hang. KBSV khéng chiu trach
nhiém d6i véi cac ton that gdy ra bai viec Khach Hang khong hodc cham thong bao cho KBSV vé viéc cic thong tin bao mat
d3 bj mat c3p hodc nghi ngd da bij 18.

Upon receipt of the notice from the Client, KBSV shall immediately suspend providing E-trading services on STA of the
Client. Within 24 (twenty four) hours from the time KBSV receives a written request from the Client, KBSV shall reactivate
the E-Trading/telephone trading password and notify the Client. KBSV shall not be responsible for damages caused by the
Client failing or delaying notice to KBSV that confidential information stolen or suspected of being disclosed.

Khach Hang phai chiu trach nhiém déi véi tat ca cac giao dich dang dién ra hodc da dugc thuc hién trudc thoi diém KBSV cé
xac nhan bang van ban vé viéc da nhan duoc thdng bao vé viéc 16 thdng tin bdo mat cdia Khach Hang.

The Client shall be responsible for all ongoing transactions or performed prior to KBSV/'s written confirmation on the Client’s
notice of disclosure about confidential information.

Khi thay déi dia chi email hay s6 dién thoai, s& fax d3 dang ky hodc bat ky théng tin ca nhan nao clia Khach Hang, Khach
Hang phai thdng bao bang van ban hodc ty cap nhat trén Hé Thong clia KBSV khong chdm hon mot (01) ngay k& tir thoi diém
thay d6i cho KBSV biét va ké tir thoi diém KBSV ghi nhan sy thay déi do, lién lac gitta hai bén s& dugc thyc hién thong qua
dia chi email hay s6 dién thoai, s6 fax méi. Viéc thay dei thdng tin chi cé hiéu luc sau khi dugc sir xac nhan cda KBSV,

Client shall be obligated to notify by writing or to update by itself on KBSV's System whenever having any change of
information i.e registered email, telephone number, fax number and/or other personal information within O1 day from the
date of changing. The change of information shall be only valid after the confirmation of KBSV,

Khach Hang cé ngha vy thudng xuyén kiém tra thong tin va bién dong trén Tai Khoan Giao Dich Chiing Khoan dé kip thoi
phan anh cho KBSV cac sai st phat sinh (néu cd) trong qua trinh st dung dich vu Giao Dich Dién Tu.

The Client shall be obliged to regularly check information and fluctuations on Securities Trading Account to promptly report
to KBSV any errors incurred (if any) in the process of using E-Trading services.

Khach Hang cé nghiia vu thanh toan day dd phi dich vy va 18 phi khac lién quan dén dich vuy Giao Dich Dién T theo théng bao
clia KBSV tai ting thoi diém. D& tranh hiéu nham, Phi dich vu lién quan dén viéc cung cap cac dich vu Giao Dich Dién T khéng
phai 1a phi giao dich chiing khodn ma Khach Hang phai tra khi thuc hién giao dich mua, ban chiing khoan.

The Client shall be obliged to pay completely all services fees and other fees relating to E-Trading services according to
KBSV's announcement from time to time. To avoid misunderstanding, the E-Trading services fee shall not be securities
transaction fees paid by the Client when executing securities buying and selling orders.

Khach Hang cé nghia vu ap dung moi bién phap hop Iy nhdm dam bao an toan, ddm bdo tinh tuong thich cho cac loai may
mac, thiét bj k&t ndi, phan mém hé théng, phan mém tng dung do Khach Hang s dung khi k&t ndi, truy cap vao Hé Théng
nham kiém soat, phong ngira va ngin chan viéc st dung hoidc truy cap tréi phép dich vu Giao Dich Dién Tu.

The Client shall be obliged to apply all reasonable measures to ensure safety and compatibility for machines, connected
device, system software, application software used by the Client when connecting or accessing to the System for the
purpose of controlling, averting and preventing the unauthorized use or access of the E-Trading Service.

Khach Hang khéng dugc ty minh, hodc cho phép ngudi khac truy cap hodc st dung trai phép vao Hé Thang, can tré hoat déng
ctia Hé Thdng, st dung tai khodn duoc cap theo cach gdy hai cho H& Théng, gay ra bat ky 16i, gian doan, ton hai, cham tré
cho bat ky phan nao cla Hé Théng hodc cac dich vu cung cap qua Hé Théng.

The Client shall not by itself or allow others to illegally access or use the System, interfere with the operation of the
System, use the account granted in such a way as to harm the System, create any error, interruption, damage, delay to any
part of the System or services provided through the System.

Khi dang ky st dung cac Dich Vu do KBSV cung cap, du bang phuong thic giao dich théng thuong hay Giao Dich Dién T,
Khach Hang déng y tra cho KBSV mtic phi d6i véi timg loai Dich Vu do KBSV quy dinh. KBSV s& théng bdo vé viéc thu phi
dich vu cho Khach Hang khi dang ky str dung Dich Vu.

When registering to use the Services provided by KBS\| whether by regular trading or E-Trading, the Client agrees to pay
to KBSV the fee for each type of Services provided by KBS\/ KBSV shall announce the collection of services fees to the
Client when the Client registers for the Services.

Biéu phi dich vy dugc KBSV toan quyén didu chinh, thay di bing thdng bdo clia KBSV tai timg thoi diém. Viéc thay ddi ni
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dung, hinh thttc thu va mic thu Phi Dich Vu sé& duge KBSV cong khai trén dia chi website cia KBSV va/hodc cac phuong tién
c¢ong bd thong tin khac do KBSV quyét dinh trudc thoi diém chinh thic ap dung.

Service fees shall be amended by KBSV notice from time to time. Change of service fees shall be posted on the website of
KBSV and/or other information disclosure method decided by KBSV before applying.

Khach Hang dong v rang KBSV c6 quyén tyr dong trich tir TKGDCK hodc yéu cau Ngan Hang Luu Ky trich tir Tai Khodn Vén Dau
Tu Gidn Tiép clia Khach Hang dé thanh todn cho bat ky khoan phi dich vu ndo ma Khach Hang phai tra cho KBSV khi dén han.
The Client agrees that KBSV shall have the right to automatically deduct from the STA or request the Custodian Bank to
deduct from the lICA of the Client to pay any services fees that the Client’s obliged to pay to KBSV upon due.

Thai gian cung cap cac Dich Vu (bao gdm ca nhan 1énh ctia Khach Hang théng qua cdc tién ich giao dich) dugc KBSV quy dinh
cu thé trong cdc hudng dan giao dich va cé thé dugc KBSV diéu chinh tly vao ting thoi diém ma KBSV cho 13 hop 1y, cdn c
vao tinh hinh giao dich cda thj truong chiing khoan.

Time of services supply (including receiving Client’s E-Trading orders) shall be specified by KBSV in trading instructions and
may be amended by KBSV from time to time if KBS\, based on the trading situation of the stock market, considers it is
reasonable.

Khach Hang ddng y rang KBSV cé thé an dinh mdt hodc nhiéu giéi han st dung Dich V. Tay thudc vao kha ning va chinh
sach clia minh, KBSV cé quyén bd sung, an dinh, thay ddi hodic cham durt viéc cung cap bat ky Dich Vu nao tuy timg thoi diém,
sau khi da thdng bdo cho Khach Hang theo phuong thic quy dinh tai Hop Dong nay.

The Client agrees that KBSV may assign any limitation of Services. Depending on its ability and policy, KBSV shall have the
right to supplement, change or terminate the provision of any of the Services from time to time, after notifying the Client
by method stipulated under the Contract.

Khach Hang thtra nhan rang trudc khi ky k&t Hop Ddng nay, Khach Hang d3 duoc KBSV hudng dan vé cach thic giao dich, dst
Inh cung tat ca théng tin khac vé chiing khodn va thj truong ching khodn, cling nhu kha ndng mang lai loi nhuan va céc rdi
ro ma Khach Hang cé thé phai chiu khi ddu tu ching khoan. Khach Hang cling hiéu rang nhiing thong tin, phan tich, va y kién
cGa KBSV chi mang tinh chat tham khao va Khach Hang hoan toan chiu trach nhiém vé quyét dinh dau tu cla minh.

The Client admits that before signing the Contract, the Client has been instructed by KBSV how to trade, place orders and
provided all other information about securities and stock market, as well as chances to get profits and risks that the Client
may incur when investing in securities. The Client also understands that the information, analysis, and opinions of KBSV
shall be for reference only and the Client shall be fully responsible for their investment decisions.

Khach Hang thira nhan rang gid ching khoan ludn ludn bién déng va trong mdt sé trudng hop ching khoan trong TKGDCK
ctia Khach Hang c6 thé tré nén vo gid tri. Vi vay, Khach Hang hoan toan chiu trach nhiém va chap nhan moi rdi ro ddi véi gia
trj cla tat ca cac ching khoan trén TKGDCK.

Client acknowledges that the price of securities shall be always fluctuating and in some cases the securities in the Client’s
STA may become worthless. Therefore, the Client shall be fully responsible and accepts all risks to the value of all securities
in the STA.

Khach Hang cting hiéu rang viéc két ndi gitra Tai Khoan Von Dau Tu Gidn Tiép va TKGDCK cé thé phat sinh nhiing rdi ro va
Ngan Hang Luu Ky cling nhu KBSV d3 néd Iuc t6i da nhadm han ché rdi ro bang cac quy dinh, quy trinh két ndi gitta Ngan Hang
va KBSV, KBSV s& cung cap t6i Khach Hang cac quy dinh vé k&t ndi tai khoan, trach nhiém cla cic bén va nhiing stra ddi, bd
sung (néu c6) ngay khi cé quy dinh. Khach Hang cam két chap nhan, thyc hién ding va day dd cac quy dinh vé két ndi tai
khodn duoc Ngan Hang Luu Ky va KBSV xay dung va ky ké&t. Khach Hang cam két chap nhan cac rdi ro vé tai chinh cling nhu
rGi ro khac ra xay ra d6i véi TKGDCK va Tai Khodn V6n Dau Tu Gidn Tiép va khdng cé bat ky khiéu kién gi ngoai trir truong
hop do 16i ctia KBSV va Ngan hang Luu Ky.

The Client also understands that the connection between the IICA and STA may incur risks and the Custodian Bank and
KBSV have made the best effort to limit the risks by the rules and connection procedures between the Custodian Bank and
KBSV, KBSV shall provide to the Client the rules on account connection, regulations on responsibilities of the parties and
amendments and supplements (if any) as soon as stipulated. The Client commits to accept, properly and fully comply with
the regulations on account connection created and signed by the Custodian Bank and KBSV, The Client commits to accept
any financial and other risks arising against the STA and the IlICA and shall not have any claim except that the fault belongs
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to KBSV or the Custodian Bank.

Trong qua trinh thie hién Hop Dong, néu hai Bén tiép tuc ky véi nhau cac hgp dong hodc thda thudn khac vé céc dich vu lién
quan do KBSV cung cap thi cdc quyén va nghia vu cy thé clia hai Bén sé duogc diéu chinh bang cac hop ddng/thda thuan dé.
Tuy nhién, néu Khach Hang khdng thyc hién ddy @ cac nghia vu quy dinh trong hay phét sinh tir cc hop ddng/thda thuan do,
Khach Hang dong v rang KBSV duoc toan quyén phong tda, ban hodc dinh doat bang cach khac s6 ching khodn, tién hodc tai
san khac cé trong TKGDCK dé khau trir/thyc hién cac nghia vu con lai clia Khach Hang ma khong cé bat ky khiéu kién, yéu cau
va/hodc phan déi ndo. Trudng hop Khach Hang cé dau hiéu vi pham cac quy dinh cla phap luat Viét Nam vé phong chéng rita
tién thi KBSV hoan toan cé quyén tlr chdi cung cap dich vy, ddng thoi cd quyén phong toa Tai khoan giao dich chiing khoan clia
Khach Hang mé tai KBSV theo quy dinh clia phap Iuat hién hanh hosc theo yéu cdu clia co quan Nha nudc cé tham quyén.
During the execution of the Contract, if the Parties continue to sign other contracts or agreements on related services
provided by KBSV, the specific rights and obligations of the Parties shall be governed by such contracts/agreements. However,
if the Client shall not fulfill the obligations set forth in or arising out of such contracts or agreements, the Client agrees that
KBSV shall have the right to hold, sell or otherwise dispose of the securities, money or other assets in the Client’s STA to
deduct/discharge Client’s remaining obligations without any claim, demand and/or objection. In the event that the Client has
signed of violating the Vietnamese law on prevention of money laundering, KBSV shall have the right to refuse to provide the
Services and also have the right to freeze the securities trading account of the Client opened at KBSV in accordance with
Vietnamese law or the request of the competent authorities.

Ngoai cac quyén va nghia vu khac quy dinh trong Hop Dong nay, Khach Hang con c6 cac quyén va nghia vu sau:
In addition to the rights and obligations stipulated in the Contract, the Client shall have the following rights and obligations:
10.1 Quyén cGa Khach Hang

(@

()

@

@

Rights of the Client

C6 quyén s& hitu déi véi ching khoan trong TKGDCK va hudng cac quyén loi phat sinh tir chiing khoan do;

To have ownership of securities in the STA and benefit interest arising from such securities;

Yéu cau KBSV cung cap théng tin v& TKGDCK va k&t qua giao dich chiing khodn theo cach thic dugc cac bén thda thuan;
To request KBSV for providing information of STA and results of securities transactions in a method agreed by the Parties;
Puoc Oy quyén toan phan hodc ting phan cho ngudi khac thuc hién cac giao dich trén TKGDCK phd hop véi pham vi dy quyén
th& hién trong van ban Gy quyé&n hop phap va duoc sy chdp nhan cla KBSV trudc khi thyc hién giao dich;

To fully or partialy authorize others to execute transactions on the STA in accordance with the scope of authorization
shown in the legal authorization documents and be accepted by KBSV before the transaction;

Pugc quyén rit/chuyén khodn mot phan hodc toan b ching khodn ra khdi TKGDCK khi cé nhu cau hodc khi cham dut Hop
Pong vai diéu kién Khach Hang da thyc hién xong toan b tat ca cac nghia vy, trach nhiém déi véi KBSV va/hodc bén thirba
trén co sé mot thda thudn ba bén ky gitta KBSV, Khach Hang va bén thit ba d6 (néu cd);

To withdraw/transfer part or all of its securities out of the STA upon need or termination of the Contract within the condition
that the Client fulfilled all obligations, responsibilities against KBSV and/or third party based on tripartite agreement signed
between KBS\/ Client and such third party (if any);

Puoc quyén yéu cau KBSV cung cap cc van ban in dé dsi chiéu véi cac dit liéu dién td cla cac giao dich dién t trong truong
hop Khach Hang st dung dich vu giao dich dién ti.

To request KBSV to provide printed documents for comparison with the electronic data of E-Trading in the event that the
Client uses the E-Trading services.

10.2 Nghia vu cia Khach Hang

@

Obligations of Client

Cam k&t nhiing thdng tin dugc cung cap cho KBSV theo Hop Dong nay 1a chinh xac va phu hop véi phap ludt hién hanh.
Trudng hop c6 sy thay ddi thdng tin hodc phat hién thong tin sai 1éch, Khach Hang cé trach nhiém théng bdo bang van ban
trong thoi han mot (01) ngay ké tir ngay thay ddi, phat hién dé KBSV diéu chinh. KBSV sé& khéng chiu bat ky trach nhiém nao
ddi véi nhiing thiét hai, rai ro, tdn that phat sinh cho Khach Hang do sur thay ddi théng tin hodc thong tin sai 1éch ma Khach
Hang khéng cap nhat hodc cap nhat khong kip thoi cho KBSV,

To commit that information provided to KBSV under this Contract shall be accurate and in accordance with the prevailing
Vietnamese law. In the event that any change of information or wrong information, the Client shall be obliged to notify in
writing within one (01) day from the date of change/detecting to KBSV to amend. KBSV shall not be responsible for any
losses, risks, damages incurred to Client due to any change of information or wrong information that Client failing to update
or to update in time to KBS/
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C3p nhat cho KBSV ngay khi cé thay ddi vé& kha nang tai chinh, kha ndng chiu dung rdi ro va thong tin clia Khach Hang so véi
ndi dung da cung cap cho KBSV: khi trd thanh hodc khéng con 13 cac ddi tuong cdng b théng tin. Khi cap nhat théng tin, KBSV
dugc phép xem 1a cac thong tin trén khong cé thay ddi néu khong nhan duge thong bao thay ddi tir phia Khach Hang. KBSV
s& khdng chju bat ky trach nhiém nao ddi véi nhiing thiét hai phat sinh do su thay déi théng tin ma Khdch Hang khong thdng
bdo cho KBSV, Khach Hang déng  cung cap cac thdng tin bd sung, hd so va tai liéu lién quan d&n thong tin Khach Hang, thong
tin vé thu thap va tai san, giao dich cGa Khach Hang ngay khi nhan dugc yéu cau cla KBSV

To update to KBSV changes on financial competency, acceptable risk level and information provided to KBS\/ when becoming
or no longer being subject of information disclosure. KBSV is allowed to consider that above information has not changed
if it does not receive notice from the Client, KBSV shall not be responsible for damages arising from such change information
that the Client does not notify KBS\, The Client agrees to provide additional information, records and documents related to
the Client’s information, information on the Client’s collection, assets and transactions immediately upon receiving KBSV/'s
request;

Cung cap day dd va bao dam tinh xac thyuc cla thong tin, tai liéu can thiét dé KBSV thuc hién cong viéc Gy quyén;

To provide sufficiently and ensure authenticity of information and documents necessary for KBSV to execute authorization;
Thanh toan phi mdi gidi, phi luu ky va cac khoan phi dich vu khac cho KBSV theo quy dinh vé thoi gian, gia tri va cach thic do
KBSV cong bd theo timg thoi diém va dugc niém yét tai noi giao dich va trén website clia KBSV

To pay brokerage fees, custody fees and other services fees to KBSV in accordance with the time, value and method provided
by KBSV from time to time and listed at the business locations or on the website of KBSV}

N&p cac loai thué theo quy dinh cda phap luat phat sinh tir cac giao dich da thuc hién cla Khach Hang;

To pay taxes arising from executed transactions of the Client in accordance with the prevailing Vietnamese law;

Pam bao tinh hop phap clia s6 ching khodn ma Khach Hang dang s hiu. Kiém tra s6 du ching khoan va sao ké giao dich
trén TKGDCK. Théng bao kip thoi cho KBSV nhiing sai sét, nham I3n trén tai khodn ctia minh, hop tac véi KBSV xtr ly nhiing
sai sot trén;

To ensure the legality of the securities owned by the Client. To check the ballance of securities and transaction statement
on STA. To promptly notify KBSV about errors and mistakes on the accounts, cooperate with KBSV to handle the above
errors;

B3o mat tat ca va bat ky cac thdng tin lién quan dén TKGDCK cla Khach Hang, Hop ddng nay va cac van ban, tai liéu, hop
dong khac da va sé ky két v6i KBSV; va

To keep confidentiality of all and any information relating to STA of the Client, the Contract and other documents and
contracts signed with KBSV and

Tuan thd va thyc hién nghiém chinh cac quy dinh clia phap lut va cac huéng dan cta KBSV lién quan dén viéc s dung Tai
Khodn Giao Dich Chitng Khoan va cac giao dich trén tai khoan nay;

To strictly comply with the Vietnamese law and regulations of KBSV relating to use and trading on the STA;

Khi st dung céc dich vu do KBSV cung cap, Khach Hang dugc xem nhu da chap nhan cac diéu khoan va diéu kién st dung dich
vy nhu 13 mét phan khéng tach roi cla Hop Dong nay;

By using the services provided by KBS\/ Client shall be deemed to accept the terms and conditions of services which shall
be an integral parts of this Contract;

Khach Hang cé nghiia vu cdng bd thdng tin theo quy dinh cla phap luat khi thyc hién cac giao dich chiing khoan thudc truong
hop phai céng bé théng tin;

The Client shall be obliged to disclose information in accordance with the Vietnamese law when executing securities
transactions in case of disclosure of information;

Ngoai cac quyén va nghia vu khac quy dinh trong Hop Dang nay, KBSV con c6 cac quyén va nghia vu sau:
In addition to the rights and obligations stipulated in the Contract, KBSV shall have the following rights and obligations:
11.1 Quyén clGa KBSV

@

(b)

Rights of KBSV

Hudng cac khoan phi cho viéc cung cap cac dich vu theo Hop Dong nay theo biéu phi do KBSV cdng bd va ap dung vao ting thoi ky;
To receive fees for providing services under the Contract in accordance with the tariff announced and applied by KBSV from
time to time;

Tu ddng trich tién trén TKGDCK (néu cd) hoac dé nghi Ngan hang Luu ky phong tda va trich tién tir Tai Khoan Vén Dau Tu
Gian Tiép clia Khach Hang, hodc ban mot phan hosc toan bd sd ching khoan trén TKGDCK clia Khach Hang dé thanh toadn cho
cac |énh giao dich d3 thuc hién, khau trir thué, thu phi, chi phi phét sinh va bat ky nghia vu va/hodc trach nhiém tai chinh ndo
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cUa Khach Hang ddi véi KBSV va/hodc véi co quan Nha nudc va/hodc bén tha ba khac ma duoc thuc hién thdng qua KBSV:
To automatically deduct money on the STA (if any) or request the Custodian Bank to hold and deduct money on the Indirect
Investment Capital Account, or sell part or all of the securities on STA of the Client to pay for the executed transaction, tax
deduction, collection of charges, costs incurred and any obligations and/or financial obligations of the Client against KBSV
and/or the authorities and/or other third party which is executed through KBSV,

Néu Khach Hang khdng strdung TKGDCK trong thoi gian lién tuc sdu (06) thang, KBSV cé quyén tam khda TKGDCK ctia Khach
Hang va chi kich hoat cho viéc st dung lai TKGDCK sau khi Khach Hang d& hoan thanh thd tuc kich hoat theo quy dinh cla
KBSV,

In the event that the Client shall not use the STA for a period of six (06) consecutive months, KBSV shall be entitled to
temporarily close the STA of the Client and shall only reactivate STA after the Client completes the reactivating procedure
under regulations of KBS/

KBSV c6 quyén khdng cung cap Dich Vu cho Khach Hang néu nhan thay giao dich hodc viéc st dung Dich Vy cla Khach Hang
6 dau hiéu bat thuong hodc viéc cung cap d6 vuot ra ngoai diéu kién cho phép ctia KBSV ma khéng bi xem nhu 13 su vi pham
cac nghia vy tai Hop Ddng nay; va

KBSV shall have the right to refuse to provide Services to Client in the event that it finds that the use of Client is abnormal
or that such provision is beyond the reasonable condition of KBS\/ KBSV/'s refusal in such cases shall not be seem as a breach
of the obligations under the Contract; and

PG véi cac giao dich dién t&r ma KBSV, trong kha ning kiém soét clia minh, nhan thay cé dau hiéu kha nghi, bat thuong hosc
khdng hop 18, KBSV c6 quyén tir chdi thuc hién hodc phai xac minh, kiém tra lai trudc khi thuc hién.

KBSV shall have the right to refuse or to verify any E-Trading request before executing in the event KBSV finds out any
abnormal, suspicious or invalid signs of such E-Trading request under its control,

C6 quyén tam dimg, dimg, chinh stra hodc thay thé mot phan hodc toan bd dich vy, san pham cung cap cho Khach Hang khi
KBSV thay ddi chinh sach san pham, dich vu, chinh stra, bao tri, nng cap hé thong, tam déng cra dia diém giao dich, thay ddi
dia diém giao dich hodc cac truong hop khac ma KBSV cho 13 can thiét. Trong truong hop nay KBSV sé& thong bao trudc cho
Khach Hang thdng qua website cia KBSV hodc thdng qua cac hinh thic khac.

Have the right to suspend, stop, modify or replace part or all of the services and products provided to the Client when KBSV
changes its policy on products, services, modifications, maintenance, and upgrades. system, temporarily closing transaction
locations, changing transaction locations or other cases that KBSV considers necessary. In this case, KBSV will notify the Client in
advance through KBSV's website or through other means.

11.2 Nghia vu cia KBSV

@

(b)

@

@

Obligations of KBSV

Thuc hién cac giao dich theo yéu cau cla Khach Hang phi hop véi cac quy dinh clia phap ludt va Hop Dong nay va cung cap
théng tin vé k&t qua giao dich cho Khach Hang theo céch thitc dugc cac bén thoa thuan;

To execute the transactions required by the Client in accordance with the Vietnamese law and the Contract; To provide
transaction results to the Client in a method agreed by both Paties;

Quan ly chiing khoan ctia Khach Hang phi hop véi quy dinh clia phap luét;

To manage the securities of the Client in accordance with the Vietnamese law;

Gilr bi mat cac théng tin vé TKGDCK va cac giao dich cla Khach Hang, trir truong hop phai cung cap theo quy dinh cda phap
luat hodic theo yé&u cu clia co quan nha nudc ¢é tham quyén hoic trudng hop duoc sy ddng y bang van ban cla Khach Hang;
To keep confidentiality of information about the STA and transactions of the Client, except required by laws or competent
authorities or in the event of being approved by Client’s written consent;

Khéng dugc st dung tién va ching khoan clia Khach Hang vao bat ky muc dich ndo khac ngoai cac myc dich thyc hién Hop
Pong nay néu khéng cé su dong v trude cla Khach Hang;

Not to use money and securities of the Client for any purpose other than for purposes of executing the Contract without
Client’s consent;

Luu trit cdc ching tir lién quan dén céc giao dich cdia Khach Hang theo ding cac quy dinh cla phap ludt; va

To keep documents relating to Client transactions in accordance with the Vietnamese laws; and

KBSV khdng c6 bat ky cam két, d@m bao hodc uu tién chuyén tiép, thuc hién thanh cong cac Giao Dich Dién Tl clia bat ky
khach hang nao khi str dung Dich Vuy Giao Dich Dién Tt clia KBSV,

KBSV shall not undertake any commitment, guarantee or priority of the transfer and successful execution of transactions
of any Client using KBSV E-Trading Services.
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tiép hodc gian tiép tir mdt trong cac su kién dudi day:

KBSV shall not be responsible for any errors, damages or losses to the Client arising directly or indirectly from any of the
following events:

Khach Hang cung cap thdng tin cham tré, thi€u st hay khdng chinh xac cho KBSV, bao gdm nhung khéng gidi han & cac thdng
tin vé 18nh mua, 18nh ban, tén ching khodn, ma s6 ching khoan, sd luong chiing khodn, gid, diéu kién va théi gian cda ching
khoan (néu cd) va cac thong tin khac cé lién quan, dan dé&n viéc giao dich clia Khach Hang khéng thuc hién duoc hodc thuc
hién sai;

The Client provides late, incorrect or inaccurate information to KBS\, including but not limited to information on buying
order, selling order, securities name, securities code, securities quantity, price, condition and time of the securities (if any)
and other related information, resulting in the transaction of the Client unexecuted or failed,

L&i cGa bat ky bén thir ba nao, bao gdm ca nhiing déi tac ctia KBSV, trong viéc cung cap dich vu giao dich dién ti/dién thoai.
Tuy nhién, khi @6 KBSV, trong kha nang cla minh, s& hé trg Khach Hang trong qua trinh Iam viéc véi bén tha ba dé dé yéu
cau bén thtr ba d6 bdi thuong do 16i clia ho;

Error of any third party, including KBSV partner, in the provision of electronic/telephone transaction services. However,
then, KBSV shall, in its ability, assist the Client in the process of working with such third party to demand such third party
to indemnify pursuant to its fault;

LGi clia Hé Thdng hay bat ky phuong tién ki thudt nao lién quan dén hé thdng giao dich dién ta/dién thoai, ké ca truong hop
hé théng tlr chdi mat khau vi bat ky Iy do ndo; va

Error of the System or any technical equipment relating to the electronic/telephone transaction System, even in the event
that System rejects the password for any reason; and

KBSV thuc hién cham tré hay khéng thé thuc hién duoc trach nhiém cGa minh theo ddng céc diéu khodn va quy dinh st dung
dich vu ndy do ¢4 sur truc tric v& may méc, xtr ly dit liéu, thdng tin vién thdng, thién tai, lugng 18nh t3ng ddt bién, do su thay
ddi vé phép Iuat, quy dinh cla S& Giao Dich Chiing Khodn hay theo quyét dinh clia co quan cé tham quyén hay bat ky su
viéc/su kién nao nam ngoai su kiém so&t clia KBSV hay do hdu qua cla su gian 13n, gid mao va/hodc che dau théng tin cla
Khach Hang hay clia mdt ddi tac thi ba nao.

KBSV is late or unable to fulfill its obligations in accordance with the terms and conditions of use of the Services above
mentioned due to error of machinery, data processing, telecommunication, natural disaster, the increasing dramatically of
number of orders, changes in law, regulations of the Stock Exchange or decisions of authorities or any event outside the
control of KBSV or as a result of fraud, fake and/or hiding information of Client or any third party.

12.2 KBSV 6 nghia vu bdi thudng thiét hai cho Khach Hang néu thiét hai dé duoc ching minh 13 phat sinh do 16i cia KBSV va

khong thudc bat ky sur kien mién trach ndo néu tai Didu nay véi mic bodi thuong do Khach Hang va KBSV thoéa thuan, hodc
theo quy dinh cla phép ludt néu cac bén khdng cé thda thudn vé muc bdi thudng.

KBSV is obligated to compensate the damage to the Client if such damage is proved to be incurred by KBSV fault and not
under any of the exemptions set forth in this Article, at the amount of compensation agreed between the Client and KBS\/
or in accordance with the Vietnamese law if the Parties do not agree on compensation amount.

12.3 Hai bén khdng chiju trach nhiém déi véi bat ky sai sét, mdt phan hay toan bd Hop dong nay khi xay ra Su kién bat kha khang.

Both Parties may not liable for any mistakes in part or in whole of the Agreement in case of Force Majeure.

12.4 KBSV dugc quy&n mién trir tat ca trach nhiém ddi véi nhiing giao dich clia Khach Hang sau 24 gio ké tir thoi diém phat sinh

13.1

(@

giao dich ma Khach Hang khdng cé bat ky thdng béo khi€u nai nao g d&n KBSV vé cac sai sét va (hodc) nham 13n trong qua
trinh thyc hién giao dich cting nhu nhan k&t qua giao dich, cic théng bdo nay phai duoc thé hién bang van ban.

KBSV shall have the right to waive all liabilities for the Client’s transaction after 24 hours from the time the transaction
incurred that the Client had not any complaint to KBSV about error and/or misleading in the execution of the transaction as
well as receipt of the transaction result. The complaint shall be made in writing.

Tat ca théng bdo, thdng tin lién lac va tai liéu giao dich (“Tai Liéu”) gilta cac Bén dugc gl theo dia chi da cung cap theo Hop
Pong hodc dang ky va duoc xem nhu d3 duoc giao va nhan khi:

All notices, communications and transactional documents (“Document”) between the Parties sent to the address provided
under the Contract or registration shall be deemed to be delivered and received when:

N&u chuyén giao tryc tiép, khi chuyén giao va ky nhan bdi bén nhan/hoic bd phan hanh chinh van thu cla bén nhan;

In the event of delivering directly, upon delivery and signed by the receiving party or the administrative department of the
receiving party;
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N&u gl bang duong buu dién, theo dich vy chuyén phat thuong thi ngay giao nhan 13 ngay lam viéc thi tu ké tir ngay gui
theo dau xac nhan clia buu dién noi gli; néu bang dich vu bio dam/chuyén phat nhanh, ngay giao nhan 13 ngay bén cung cap
dich vy chuyén phat da giao tai liéu cho bén nhan;

In the event of sending by post, according to the normal delivery services, the delivery date shall be the fourth working day
from the date of sending the stamp of the sending post office; If by courier services, the delivery date shall be the date the
delivery services provider delivers the document to the receiving party;

Trong trudng hop gl fax, telex trong gio 1am viéc dén dia chi giao dich néu cé hdi bao hoic cé gidy xac nhan d3 chuyén xong
ban fax hodc telex;

In the event of sending faxes or telexes during business hours to transactional address if there is any notification or
certificate of completion of transfer of faxes or telexes;

Tai thoi diém thu dién t& duoc gui di (n8u gl bing email);

At the time the email sent (in the event of sending by email);

Tai thoi diém KBSV cong bd Tai Lidu trén website ctia KBSV va

At the time KBSV publishing the Document on the website of KBSV, and

Tai thoi diém thong bdo bdng dién thoai hodc bing tin nhdn SMS duoc thuc hién theo ghi nhan trén hé thong cdia KBSV.
At the time of notification by telephone or SMS text message made as recorded on KBSV System.

13.2 Thoi diém giao nhan theo cac quy dinh trén day, néu roi vao khoang thoi gian ngoai gio 1am viéc thdng thuong, s& duoc xem

13.3

la xay ra vao gid lam viéc dau tién cda ngay lam viéc ké tiép; néu roi vao ngay nghi cudi tuan hodc ngay |& theo quy dinh cla

phdp ludt lao déng, sé dugc xem I3 xay ra vao ngay lam viéc dau tién sau ngay nghi.

The time of delivery above mentioned, in the event of falling outside of business hours, shall be deemed to occur at the first
business hour of the next business day; in the event of falling on a weekend or holiday in accordance with labor law, shall
be considered to occur on the first business day after the holiday.

Trong moi trudng hop, mdi Bén khdng chiu trach nhiém néu vi bat cr Iy do ndo ma Bén kia khéng nhan duoc thdng béo, véi

diéu kién Bén gti thong bdo ching minh va luu gilt duoc bang chiing vé viéc da gui thdng bao nhu quy dinh trén day.

In any event, each Party shall not be held liable for any reason whatsoever by the other Party without receiving notice

within the condition that the notice sender shall prove and preserve the evidence that the notice sent as stipulated above.

13.4 Khach Hang cé thé thay ddi dia chi cho muc dich clia Piéu nay bing cach thong bao bang van ban cho KBSV, KBSV cd thé thay

14.1

14.2

14.3

15.1

ddi dia chi cho myc dich cdia Didu nay bing cach théng bao trén website clia KBSV hoic tai cac dia diém giao dich clia KBSV.
The Client may change the address for the purpose of this Article by sending written notice to KBSV. KBSV may change the
address for the purpose of this Article by posting it on KBSV website or at KBSV's business locations.

Hop Dong nay duoc hiéu va giai thich theo cac quy dinh cla phap luat Viét Nam.

The Contract shall be construed and interpreted in accordance with the Vietnamese law.

Khach Hang dugc quyén khiéu nai vé cac k&t qua giao dich va nhiing thdng tin chi tiét lién quan dén tai khoadn va hoat ddng
giao dich clia Khdch Hang trong vong 24h ké tir thoi diém Khach Hang nhan duoc thong bado k&t qua giao dich hodic ké tur thoi
diém dién ra sy thay déi trén tai khoan clia Khach Hang. Qua thoi han trén, KBSV s& khdng chju trach nhiém gidi quyét bat
ki khiu nai nao ctia Khach Hang, trir truong hop Khach Hang khéng thé thuc hién khidu nai trong vong 24h vi su kién bat
kha khang.

The Client shall have the right to complain about the transaction results and details relating to the account and trading
activities of the Client within 24 hours from the time the Client receives the transaction results or from the time of the
change on account of the Client. Past this time limit, KBSV shall not be responsible for resolving any complaint of the Client,
unless otherwise the Client shall not make a complaint within 24 hours due to force majeure.

T&t ca cac tranh chap phat sinh tir Hop Dong nay duoc gidi quyét trén co sé thuong luong hoa gidi. Trong truong hop thuong
lugng hoa gidi khdng thanh, mdt trong cac Bén c6 thé yéu ciu Toa an nhan dan c6 tham quyén noi KBSV ¢6 try sé chinh dé
gidi quyét theo quy dinh cta phap luat.

All disputes arasing from the Contract shall be resolved based on negotiation and mediation. In the event of unsuccessful
mediation, one of the Parties shall request the competent People’s Court where the head office of KBSV is located to settle
in accordance with the Vietnamese law.

Hop Dong cung cac Phu lyc, tai liéu khac dinh kém (néu cd) sé dugc gidi thich va diéu chinh bai phdp lut Viét Nam.
The Contract and any other appendixes, attachments (if any) shall be interpreted and governed by the Vietnamese
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law of Vietnam.

15.2 Hop Dong nay c6 hiéu luc tir ngay ky cho d&n khi bi chdm dit béi mdt trong céc trudng hop quy dinh tai Diéu 15.3 va Diéu

15.4 dudi dav,.
The Contract shall become effective from the date of signing until terminated by one of the circumstances specified in
Article 15.3 and Article 15.4 below.

15.3 Khach Hang cé quyén don phuong cham dut Hop Ddng sau khi da g bang van ban yéu ciu theo mAu ctia KBSV trudc ndm

(5) ngay 1am viéc cho KBSV, KBSV ¢6 quyén thu phi chdm dit Hop Dong theo biéu phi duoc KBSV cong b va ap dung tuy
tlmg thoi diém.

The Client shall have the right to unilaterally terminate the Contract after submitting the request in writing form of KBSV
before 5 (five) working days to KBSV KBSV shall have the right to collect terminating fee according to the tariff announced
and apllied by KBSV from time to time.

15.4 KBSV c6 quyén don phuong chdm dit viéc cung cap dich vu hodc chdm dat Hop Dong néu:

(@

(®)

©

@

(€

U]

KBSV shall have the right to unilaterally terminate the Service or Contract in the event of the followings:

Khach Hang vi pham Hop DP6ng nay hodc vi pham quy dinh clia phap ludt vé ching khodn va thi truong ching khoan;

The Client breached the Contract or violated the law on securities and securities market;

Khach hang vi pham cac diéu khoan va diéu kién cla Hop Dong va khdng khac phuc khi cé y&u cau bang van ban clia KBSV:
The Client violated the terms and conditions of the Contract and failed to remedy it upon written request of KBSV
Trudng hop xay ra su kién bat khad khang, dong ctra thi trudong chiing khoan trong thoi gian kéo dai trung véi thoi gian Hai
B&n thyc hién Hop Dong;

In the event of a force majeure, closing the stock market for a prolonged period coincides with the time when the two
Parties perform the Contract;

Khach Hang ca nhan hodc nhan vién ctia Khach Hang 16 chuc vi pham ndi quy vé trat ty, an toan tai cac diém giao dich va
khéng khac phuc sau khi c6 nhac nhé clia KBSV:

The Client or employees of the Client violated the rules on order and safety at business locations and failed to remedy them
at the request of KBS/

Thudc cac trudng hop phai cham dit Hop Ddng theo quyét dinh clia KBSV tuy timg thoi diém, theo yéu cdu clia co quan Nha
nudc cd tham quyén hoidc theo quy dinh cdia phap luat;

The Contract must be terminated under the decision of KBSV from time to time, at the request of a competent agencies or
as prescribed by law;

Cac truong hop lién quan dén gia mao, gian 1an va ri ro;

Circumstances involving forgery, fraud and risk;

15.5 Trong truong hop chia, tach, hop nhat, hodc cac truong hop khac dan dén KBSV khdng thé tiép tuc cung cap dich vu méi gidi

cho Khach Hang, KBSV tién hanh dam phén véi cac bén nhan chia, tach, hop nhat hodic bén khac dé xéac dinh phuong thic
chuyén giao TKGDCK clia Khach Hang cho bén tiép tuc quan Iy TKGDCK clia Khdch Hang trén co s& Hop BAng nay véi muc
tiéu ddm bdo t6i da quyén va loi ich cla Khach Hang theo ding quy dinh phép luat.

In the event of dividing, seprating, merging, or otherwise resulting in the failure of KBSV to provide brokerage
services to the Client, KBSV shall negotiate with the competent parties to determine the method of transferring STA
based on the Contract in order to ensure the maximum rights and interests of the Client in accordance with the
Vietnamese law.

15.6 Khdng bi rang budc va/hodc han ché bai viéc Hop Dong bj chdm durt, cac nghia vu cla Khach Hang déi véi KBSV theo Hop

Péng nay va/hoic theo cac hop ddng khac gitta hai bén ma chua dugc thyc hién xong vao ngay cham dit Hop Ddng van tiép
tuc ¢6 hiéu lyc rang budc Khach Hang cho dén khi céc nghia vu dé duoc thyc hién toan bé.

Regardless of termination of the Contract, obligations of the Client against KBSV under the Contract and/or other
contracts between the Parties which have not been executed on the date of termination of the Contract shall continue
to be binding on the Client until such obligations have been fulfilled entirely.

15.7 Cac ndi dung khdng dugc quy dinh trong Hop Ddng, hodc dugc quy dinh trong Hop Dong nay néu khdng phu hop véi quy

dinh phap luat hodc quy dinh ctia KBSV sé dugc ap dung theo cdc quy dinh phap luat va cac quy dinh clia KBSV trong
ting thai ky.

Any contents which are not specified in the Contract or specifed in the Contract but not in accordance with the
Vietnamese law or regulations of KBSV shall be applied in accordance with the Vietnamese laws and regulations of
KBSV from time to time.

15.8 Viéc mot hodc cc diéu khoan trong Hop Dong nay bi tré nén vé hiéu, mat hiéu luc sé khéng lam anh hudng dén hiéu luc cla

cac diéu khoan khac duoc quy dinh trong Hop dong nay.
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The invalidity of term(s)/condition(s) of the Contract shall not affect the validity of any other term/condition hereof.
15.9 Hop Pdng nay cé thé dugc stra ddi, bd sung béng cac Phu luc dugc [ap thanh van ban ¢ chit ky clia cac Bén.
The Contract shall be amended, supplemented by written Appendixes signed by the Parties.
1510 Hop Pdng nay duoc Iap thanh hai (02) bdn chinh, cé gia tri nhu nhau, mi Bén gitt mot (01) ban dé thyc hién.
The Contract shall be made in two (02) originals with the same validity, each Party shall keep one (01) copy for execution.

PIEU 16: DINH NGHIA

ARTICLE 16: DEFINITIONS

Tai Hop dong nay, cac thuat ngit duéi day duoc dinh nghia nhu sau:

In the Agreement, the following definitions shall have the following meanings:

16.1 “Dich Vy" 1a dich vy do KBSV cung cap cho Khach hang dé Khach Hang thuc hién giao dich mua/ban chiing khodan tai cic S&
Giao dich Chiing khoan ctia Viét Nam truc tiép trén cdng két ndi Bloomberg (Bloomberg Trading Terminal);

"Services” means services provided by KBSV to the Client for buying/selling securities at the Stock Exchanges of Vietnam
directly via the Bloomberg Trading Terminal;

16.2 “Thdng tin Bloomberg ctia Khach Hang” 1a cac théng tin gan véi tai khodn Bloomberg ctia Khach hang, bao gém nhung khéng
giéi han Bloomberg UUID, m3 Tiéu khoan trén Bloomberg, Tén truy cap clia Khach Hang;

Client’s Bloomberg Information” is information related to Client’s Bloomberg account, including but not limited to Bloomberg
UUID, Bloomberg Permissioned Account code, Client’s username;

16.3 “Bloomberg UUID" 13 chudi ky tu dang s6 duy nhat tuong ng véi tén ngudi st dung truy cap Bloomberg, do hé théng
Bloomberg gan cho ngudi st dung truy cdp Bloomberg;

“Bloomberg UUID" is a unique numeric character string corresponding to username used to login to Bloomberg identified by
Bloomberg system for the user to access to Bloomberg;

16.4 “Tiéu khoan d&t lenh Bloomberg" [a ma hiéu cla tiéu khoan clia Khach Hang trén Bloomberg, duoc Khach Hang thdng béo véi
KBSV tai Hop Bong nay;

"Bloomberg Permissioned Account” is the code of the Client’s Permissioned Account on Bloomberg, notified by the Client to
KBSV in this Agreement;

16.5 “P3t lénh tryc ti€p vao san giao dich (AUTO)" 13 viéc 1énh dat ca Khach Hang dugc chuyén qua duong truyén két ndi tir
Bloomberg dén Hé théng giao dich chimng khoadn cla KBSV, sau khi dam bao sé du dap (ng yéu cau |énh dat, 1énh s& duoc ty
dong chuyén vao hé thdng giao dich ching khoan clia cac Sé Giao dich Chimng khoan;

“Directly Placing Order to the Stock Exchange (AUTO)” is a method that the Client’s order trading shall be transferred
through Bloomberg to KBS\, after ensuring the balance complies with the order, the order shall be automatically trans-
ferred to the securities trading system of the Stock Exchange;

16.6 “Ching tirdién t& 1a cac thdng tin lién quan dén viéc thyc hién cac yéu cau giao dich tién va ching khodn ctia Khach Hang

duoc tao ra, gt di, nhan va luu trit khi st dung Dich Vy, bao gdm nhung khéng giéi han céc 1énh giao dich chiing khoan, bang
ké giao dich chiing khoadn duoc dat lénh va thuc hién qua cong k&t néi Bloomberg, cac thdng tin duoc trao ddi qua cong két
néi Bloomberg gitta Khach Hang va KBSV.
“Electronic record” is information relating to the execution of the Client’s securities and money trading orders which were
made, sent, received and stored when the Client uses Services, including but not limited to securities trading order, trading
statement ordered and executed via Bloomberg trading terminal, information communicated via Bloomberg trading
terminal between the Client and KBSV,

PIEU 17: DICH VU

ARTICLE 17: SERVICES

17.1 Khach Hang dang ky s dung va KBSV ddng y cung cap cho Khach Hang dich vy giao dich ching khodn qua cong két ndi
Bloomberg, bao gém viéc dat Iénh, hay Iénh, stta Iénh, nhan théng bao két qua khép Iénh, cac giao dich khac lién quan dén
chiing khodn va tién g trén:

The Client registers to use and KBSV agrees to provide to the Client securities trading service via Bloomberg trading
terminal, including placing order, cancelling order, amending order, receiving matching order result and other transactions
relating to securities and money on the followings:

@) Tai khodn giao dich chiing khodn ctia Khach Hang mé tai KBSV: va/hodc
Securities trading account of the Client opened at KBSV, and/or

(i) Tai khoan vén dau tu gian tiép cda Khach Hang mé tai mét Ngan hang thuong mai/Chi nhanh ngdn hang nudc ngoai dugc
phép kinh doanh va hoat ddng cung (g dich vu ngoai hdi c6 k&t ndi dén Tai khodn giao dich chiing khoadn cla Khach Hang
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ma tai KBSV; va/hodc
Indirect Investment Capital Account of the Client opened at a Commercial Bank/Branch of Foreign Bank licensed to trade
and supply foreign exchange services connected to the Client’s securities trading account opened at KBSV, and/or

(i) Tai khodn luu ky va quan Iy tién thanh toan giao dich chiing khoan ctia Khach Hang tai Ngan hang c6 két néi dén Tai khodn
giao dich ching khoan ctia Khach Hang mé tai KBSV
Custody account managing payment for securities transaction of the Client opened at Bank connected to the Client’s
securities trading account opened at KBS\/
(Sau day dugc goi chung la “cac giao dich”)
(Hereinafter collectively referred to as the “Transactions”)

17.2 Céc giao dich trén day phai dap (ng céc diéu kién (i) duoc thuc hién phu hop véi quy dinh/hudng dan cla KBSV vé Dich Vy;
(i) dugc g tir Bloomberg UUID ma Khach Hang cung cap va dang ky vai KBSV tai Hop Dong nay.

The Transactions mentioned above shall comply the following terms (i) to be performed in accordance with the Services
instruction/regulation of KBSV, (ii) to be sent from Bloomberg UUID which the Client supplies and registers with KBSV
herein.

17.3 Viéc cung cép Dich Vu theo Hop ddng nay cd thé bj tam ngimg, thay d6i hodc chinh st theo quyét dinh ciia KBSV, vdi diéu
kién la KBSV sé& théng bdo vé viéc tam ngumg, thay d6i hodic chinh stra viéc cung cap Dich Vuy trén website va/hodc tai cac
dia diém kinh doanh ctia KBSV trudc khi 4p dung viéc tam ngimg, thay ddi hodic chinh stra dé.

The provision of the Services under the Agreement can be temporarily suspended, changed or amended by decision of KBS\/
in condition that KBSV shall report to the Client about temporary suspension, change or amendment of provision of the
Services on the website and/or at KBSV/'s business locations before applying temporary suspension, change or amendment.

17.4 Viéc Khach Hang dang ky st dung dich vu theo Hop dong nay khéng anh huéng hodc Iam han ché quyén ctia Khach Hang st
dung cac phuong thic giao dich chiing khodn khac da dugc Khach Hang dang ky s dung va duoc KBSV cung cap.

The registration of the Client to use Services under the Agreement shall not affect or restrict the Client’s right on using
other method of placing order registered with KBSV,

18.1 Khach Hang tai ddy xac nhan d3 tim hidu va nghién ctu ki céc quy dinh tai Hop ddng nay va hudng dan st dung dich vu giao
dich chimg khoan qua cdng két ndi Bloomberg tai KBSV, Khach Hang cam két tudn th tuyét ddi cac quy dinh va hudng dan
st dung Dich Vu.

The Client hereby admits that the Client have read, researched and understood thoroughly the provisions of the Agreement
and the instruction on using securities trading service via Bloomberg trading terminal at KBSV, The Client commits to comply
strictly the provisions and instructions on using Services.

18.2 Khach Hang tai day nhan thic rd va dong v rang, viéc giao dich ching khoadn qua cong két ndi Bloomberg dua trén nén tang

cdng nghé do Bloomberg Finance L.P cung cap. Bai vay, Khach Hang hoan toan tuy nguy&n chap nhan rang viéc bdo mat thdng
tin giao dich chiing khodn cdia Khach Hang hoan toan phu thudc vao hé théng clia Bloomberg Finance LP cling nhu viéc k&t
ndi tir hé thdng clia Bloomberg d&n hé thdng cla KBSV, Khach Hang tu nguyén chap nhan moi thiét hai, rdi ro ¢ thé phat
sinh khi st dung dich vu giao dich chiing khoan qua cdng két ndi Bloomberg tai KBSV do 16i hé thdng, 16i clia bat ky bén tha
ba hodc do cdc hanh ddng, thao tac clia Khach Hang 3nh hudng dén viéc dit 1énh giao dich ching khodn qua cng k&t ndi
Bloomberg.
The Client hereby expressly acknowledges and agrees that the securities trading via Bloomberg trading terminal is based
on the technology provided by Bloomberg Finance L.P. The Client is completely willing to accept that the security of the
securities trading information of the Client entirely depends on the Bloomberg Finance LP system as well as the connection
from the Bloomberg system to the KBSV system. The Client voluntarily accepts all damage, risk arising when using securities
trading via Bloomberg trading terminal at KBSV due to system error or any third party’s error or any act and manipulation
of the Client that may affect the placing order via the Bloomberg trading terminal.

18.3 Khach Hang c6 nghia vy dp dung moi bién phap hop Iy nham dam bdo an toan, d@m bao tinh tuong thich cho cac loai may
mac, thiét bj k&t ndi, phan mém hé thong, phan mém tng dung do Khach Hang st dung khi st dung dich vy nhdm kiém soat,
phong nglra va ngan chan viéc st dung hodc truy cap trai phép dich vu.

The Client shall be obliged to apply all reasonable measures to ensure the safety and compatibility of the connected
machines, equipment, system software, application software used by the Client when using the Services to control and
prevent the unauthorized use of or access to the Services.

18.4 Khach Hang tai ddy dong v rang cac chiing tur dién tir 1a bang ching phap Iy vé viéc Khach Hang da thuc hién giao dich chiing
khoan qua cdng k&t néi Bloomberg. Cac Chiing tir dién & cd gia tri tuong duong véi ching tlr gidy cd chitky hop 1& clia nguoi
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18.5

18.6

18.7

18.8

189

dai dién c6 tham quyén cla Khach Hang.

The Client hereby agrees that Electronic record shall be the evidence to prove that the Client executed a securities transaction
via the Bloomberg trading terminal. Electronic record shall have legal validity equal to hard copies with valid signature of
authorized person of the Client,

Khach Hang c6 trach nhiém bdo méat cac Thong tin Bloomberg cta Khach Hang. Khach Hang chdp nhan rang bat cl 1énh giao
dich hodic yéu cau nao dugc gui dén KBSV tir M3 hiéu cla Tidu khoan trén Bloomberg va Bloomberg UUID clia Khach Hang
déu duogc KBSV xem I3 18nh hodc vé&u cau giao dich do chinh Khach Hang tryc tiép tao ra va Khach Hang phai hoan toan chiu
trach nhiém vé tinh chinh xac, trung thyc, hop phép cldia cac 18nh giao dich hodc yéu cau nay, ngay ca ddi véi cac 1énh hoac
y@éu cau giao dich dugc gl do so suat hodc ngoai y mudn cla Khach Hang, hodc vugt qua cac han mic giao dich (néu c6). KBSV
khong cé nghiia vu kiém tra, phat hién, sira lai, ngdn chan hodc dimg bat ky lénh, yéu cau hodc giao dich ndo nhu vay.

The Client shall be obliged to secure the confidentiality of the Client’s Bloomberg information. The Client accepts that any
orders or requests sent to KBSV from the Permissioned Account Code on Bloomberg and Bloomberg UUID of the Client shall
be considered as orders or requests made directly by the Client and the Client shall be completely liable for the accuracy,
truthfulness and legality of such orders or requests, even for orders or requests for transactions submitted negligently or
unwillingly or exceeding transaction limit (if any). KBSV shall be not obliged to check, discover, amend, prevent or stop any
such orders or transactions.

Khach Hang tai day cam két Bloomberg UUID cla Khéach Hang duoc ké khai tai Hop Pong thudc s hitu hop phép cla Khach
Hang va chiju moi trach nhiém néu cé bat ct su gian 1an, gia mao nao.

The Client hereby commits that the Client’s Bloomberg UUID as set out in the Agreement is legally owned by the Client and
the Client shall be completely liable for any fake or fraud.

Khach Hang hop téc va cung cap day dd, chinh xac tat ca théng tin lién quan dén viéc s dung dich vy giao dich ching khoan
qua cong két ndi Bloomberg clia Khach Hang va kip thoi thdng bao cho KBSV khi cé su thay ddi cac thong tin dé. Viec thay
ddi thong tin chi ¢6 hiéu luc sau khi Khach Hang da nhan duoc xac nhan cla KBSV

The Client shall cooperate and provide totally and accurately all information related to the use of securities trading service
via Bloomberg trading terminal of the Client and promptly notify KBSV when the information changed. The change of
information shall be only valid after the Client receives confirmation from KBSV

Khach Hang thuong xuyén, truc tiép kiém tra, theo ddi s du, dién bién tai khoan giao dich chimg khoan va kip thoi phdn anh
cho KBSV nhiing sai sét phat sinh trong qua trinh st dung Dich Vu.

The Client regularly and directly checks and monitors the balance, the change of the securities trading account and promptly
notify to KBSV errors incurred during the use of the Services.

Trong truong hop Khach Hang st dung Dich Vy ¢6 dau hiéu vi pham cac quy dinh cla phap ludt Viét Nam vé phong chdng
r(ra tién thi KBSV hoan toan cé quyén tir chdi cung cap Dich Vy, ddng thoi c6 quyén phong tda Tai khoan giao dich chiing
khodn clia Khach Hang mé tai KBSV theo quy dinh cdia phdp ludt hién hanh hodc theo yéu cau co cda quan quan Iy nha nudc
¢6 tham quyén.

In the event that the Client using the Services has sign of violating the Vietnamese law on prevention of money laundering,
KBSV shall have the right to refuse to provide the Services and also have the right to freeze the securities trading account
of the Client opened at KBSV in accordance with Vietnamese law or the request of the competent authorities.

1810 Khach Hang cé nghiia vu bdi thuong cho KBSV bat ky thiét hai, tdn that ndo phét sinh do viéc Khdch Hang khong thuc hién

19.1

19.2

19.3

hodc thuc hién khéng ddng, d0 cac hudng dan cla KBSV vé viéc st dung dich vu.
The Client shall be obliged to indemnify KBSV for any damage or losses incurred as the Client fails to perform or perform
improperly according to the instructions provided by KBSV for the use of Services.

KBSV khéng c6 bat ky cam két, @m bao hodc uu tién chuyén tiép, thuc hién thanh cdng cac giao dich ching khoan qua cdng
k&t ndi Bloomberg clia bat ky Khach Hang nao khi st dung dich vu.

KBSV shall not undertake any commitment, guarantee or prioritization to transfer or execute successfully any securities
transactions via the Bloomberg trading terminal of any clients when using Services.

Do véi céc giao dich chiing khodn qua cng két néi Bloomberg, trong kha ndng kiém so&t ctia minh, KBSV nhan thay dau hiéu
kha nghi, bat thudng hodc khéng hop 18, KBSV ¢ thé tir chéi thyuc hién hodc phai xac minh, kim tra lai trudc khi thuc hién.
For securities transactions via the Bloomberg trading terminal, KBSV may, in its capacity to control, detect suspicious,
abnormal or invalid signs, KBSV shall refuse to perform or verify, check before executing.

KBSV cam két gitr bi mat moi thdng tin lién quan dén viéc giao dich chiing khoan qua cng k&t ndi Bloomberg clia Khach Hang,
trlr truong hop viéc it 16 ndy dugc su cho phép clia Khach Hang hoic theo yéu ciu clia co quan Nha nudc ¢ tham quyén
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va quy dinh cGia phép luat Viét Nam.

KBSV commits to secure the confidentiality of all information relating to the Bloomberg trading terminal of the Client,
except that such disclosure is permitted by the Client or required by the competent authorities and the Vietnamese law.
KBSV s& khong chiu trach nhiém véi bat ky sai sét nao, thiét hai hodc ton that nao xay ra doi véi Khach Hang phat sinh truc
tiép hodc gian tiép tir mdt trong cac su kién dudi day:

KBSV shall not be responsible for any errors, damages or losses to the Client arising directly or indirectly from any of the
following events:

LGi hé thong hay bat ky phuong tién ki thuat nao lién quan, k& ca truong hop hé thdng clia KBSV tir chéi thuc hién giao dich
ching khodn qua cdng k&t néi Bloomberg clia Khach Hang vi bat ky Iy do nao.

Errors of the System or of any related technical devices, including cases in which KBSV System refuses to execute the
Client's transactions via Bloomberg trading terminal for any reason.

Viéc st dung Dich Vu hodc tidp can cac thdng tin dugc cung cdp qua cdng k&t ndi Bloomberg ctia nhiing ngudi duoc Khach
Hang Oy quyén hodc bat ky d6i tuong nao khac trong bat ky trudong hop nao.

The use of Services or the access to information provided via Bloomberg trading terminal by the Client’s authorized person
or any other subject in any circumstance.

Viéc Khach Hang va/hoic Bloomberg cung cap, x4c nhan thong tin vé Bloomberg UUID ctia Khdch Hang khdng ding, dan dén
bén thi ba diing nhiing théng tin nay dé st dung dich vy hodc ti€p can nhiing théng tin ma Dich Vu cung tng.

The Client and/or Bloomberg provide, confirm information about Bloomberg UUID of the Client incorrectly, leading to the use
of Services or access to the information that the Services provides by a third party.

PIEU 20: MG VA SU DUNG TKGDCKPS

ARTICLE 20: OPENING AND USING DERIVATIVES TRADING ACCOUNT

Bang viéc dang ky TKGDCKPS, Khach Hang dé nghi KBSV va KBSV ddng v cung cap cac Dich vu sau day:

By registering Derivatives trading account, the Client requests KBSV and KBSV agrees to provide the following services:

20.1

20.2

203

204

20.5

M6 Tai Khoan Giao Dich chiing khoan phdi sinh.

Opening Derivatives trading account.

P&t Lénh giao dich theo y&u cau cla Khach Hang va cung cap két qua giao dich/sao ké giao dich trén Tai khodn Giao dich
ching khoan phai sinh cho Khach Hang.

Placing trading orders at the request of Client and providing transaction results, transaction statement on the Derivatives
trading account for the Client.

Quan Iy Vj thé, tai san ky qu{/ va tai san co sé dé chuyén giao, hach todn I3i 16 Vi th& hang ngay va thuc hién Hop ddng.
Management of positions, margin and underlying assets for transfer, settlement of for daily losses and profits and for
Future contract performance.

Thay mat Khach Hang thyc hign ky quy, thanh todn bu trir chiing khodn phai sinh véi Téng Cong ty luu ky va bu trir ching
khodn Viét Nam (VSDC).

On behalf of the Client, making margin deposit and payment, clearance for derivatives with the Vietnam Securities Depository
and Clearing Corporation (VSDC).

Cac dich vy khac dugc phap ludt cho phép tly ting thoi diém.

Other services permitted by the Vietnamese law from time to time.

PIEU 21: GIAI THICH THUAT NGO

ARTICLE 21: INTERPRETATION

Trong Hop Ddng nay, cac thuat ngir dusi day duoc hiéu thong nhat nhu sau:
In this Contract, the following terms shall be interpreted as follow:

21.1

Ching khodn phai sinh (CKPS): La chiing khoan duogc quy dinh tai cac van ban phép luat vé ching khodn hién hanh, bao gom:
Derivatives: means securities provided by the applicable legislations on securities, including:
- Hop Ddng tuong lai, bao gdm nhung khéng giéi han Hop Dong tuong lai chi s6 ching khodn va Hop Ddng tuong lai trai phiéu
chinh phu;

Future contracts, including but not limited to stock index future contract and government-bond future contract;
- Quyén chon;

Options;
- Hop Bong ky han

Forward contracts;
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- Cac chimg khodan phéi sinh khac theo huéng dan clia Bo Tai chinh;
Other derivatives under the guidance of the Ministry of Finance.

21.2 Gid tri ky quy duy tri yéu cau 12 gid tri ky quy t6i thiéu ma bén cé nghia vu phai duy tri va do VSDC va (hodc) KBSV tinh todn
dai vdi s6 chimg khodn phai sinh trén mdt tai khoan giao dich.

Margin requirement means the minimum margin value required to be maintained by the Client which is calculated by VSDC
and/or KBSV on the number of derivatives on a trading account.

21.3 Gia thanh toan I3 gid khdp Lénh giao dich Hop Dong tuong lai théng qua hé théng giao dich cdia S giao dich ching khodn.
Settlement price means the order matching price of the future contract through the trading system of the Stock Exchange.

21.4 Gia thanh todn cudi ngay 13 muc gid duoc xac dinh cudi ngay giao dich dé tinh toan 13i 16 hang ngay cta céc Vi thé.

Daily settlement price means the price determined at the end of the trading day to calculate the daily profits and losses of
positions.

21.5 Gid thanh toan cudi cling 1a mic gid dugc xac dinh tai ngay giao dich cudi ciing dé xac dinh nghia vu thanh todan khi thuc hién
hop dong.

Final settlement price means the price determined at the last trading day to determine the payment obligation upon
performance of the contract.

21.6 Gidi han Vj th& mdt ching khodn phai sinh I3 Vi thé rong t6i da cdia ching khodn phai sinh dé, hodc cla ching khoan phéi sinh
dé va cac ching khoan phai sinh khac dua trén cing mot tai san co sé ma Khach hang duoc quyén ndm gilt tai mot thoi diém.
Position limit of a derivative means the maximum net position of the derivative, or of such derivative and other derivatives
based on the same underlying assets that the Client is entitled to hold at the same time.

21.7 Hop Ddng tuong lai chi sd chiing khoan Ia Hop Dong tuong lai dya trén tai san co sé la chi s ching khodn.

Stock index furture contract means a future contract with underlying assets being stock indicies.

21.8 Hop Ddng tuong lai trai phiéu chinh phd 18 Hop Dong tuong lai dua trén tai san co sé 13 tréi phiéu Chinh phd hodc trai phiéu
gia dinh c6 mét s8 d3c trung co ban cla trai phi€u Chinh phd.

Government-bond future contract means a future contract with underlying assets being a Government bond or
hypothetical bond with characteristics alike to Government bonds.

21.9 Ky qui 13 viéc bén cé nghta vu gl mot khodn tién hoic chimg khodn duoc chap nhan ky qu dé dam bao nghia vu thanh todn
Giao dich chimg khodan phai sinh cia bén cé nghia vu.

Margin means the fact that the Client deposits an amount of cash or securities permitted to be used as margin to secure
the Client’s payment obligation for derivatives transactions.

21.10 TV 1& ky quij ban dau 13 ty Ié ky quy tdi thidu bt budc trudc khi thuc hién giao dich ching khoan phai sinh va khong dugc
thap hon ty 18 ky quy ban dau do VSDC cdng ba.

Initial margin requirement is the ratio that the Client must deposit into the account before trading derivatives and opening
Position and is not lower than the initial margin requirement disclosed by VSDC.

21.11 Ty 18 ky qui 13 ty Ié duoc tinh theo cong thic: Rtt = (Gid tri ky qui véu cau + Gid tri ky quy bién ddi 18)/ Gid tri ky qui hop I8.
Margin ratio is calculated by the formula: Rtt = (Required margin value + variation margin loss)/\alid margin value.

21.12 Ty |é an toan (Rat) la ty I& ky quy ban dau khi KBSV cho Khach Hang thuyc hién giao dich trén tai khoan giao dich phai sinh.
Safety ratio (Rat) is the initial margin requirement for the Client to trading on a derivative trading account.

21.13 Ty 18 canh bdo 13 ngudng ma khi ty 18 ky quj ciia Khach Hang dén ngudng nay thi Khach Hang phai bd sung tién dé dua vé
ty 18 ky quy an toan.

Warning ratio is the level if the margin ratio reaches it, the Client must supplement cash to return the safety ratio.

21.14 Ty 18 xU Iy 1a ngudng ma khi ty 1& ky quj cia Khach Hang dén nguding ndy ma Khach Hang chua/ khong bd sung tién, KBSV
s& c6 quyén ban chiing khoan phai sinh trén tai khoan Khach Hang.

Handling ratio is the level set by KBSV and if the margin ratio reaches this level, KBSV will be entitled to close any position.

21.15 Y&u c3u Ky quy bd sung 1a yéu cau clia KBSV véi Khach Hang dé bé sung vao Tai khodn ky quij khi Tai khodn phai sinh cla
Khach Hang trong trang théi ty I ky qui cao hon hodc bang ty 1& canh bdo vao cudi ngay giao dich.

Additional margin request is a KBSV/'s request with the Client to add to the Margin account when the margin is higher or
equal to the warning ratio at the end of the trading day.

21.16 S6 du ky quy 13 tdng ca: (i) ky qui bang tién mat va ching khodn cla Khach Hang c6 trong Tai khoan ky qui; va (ii) tong 10i
hodc 16 cla Giao dich chiing khoan phai sinh trir cho bat ky cac khoadn phai thanh todn nao bao gém Phi va cac khoan thué.
Margin balance is the sum of (i) Client’s margin in cash and securities in the margin account; and (ii) the total profit or loss of
derivatives trading except for any payables including Fees and taxes.

21.17 Giao dich ching khodn phai sinh la hoat ddng Giao dich ching khodn phai sinh, bao gém viéc Khach Hang dat Lénh giao dich
vai KBSV, trén Sa Giao dich ching khodn phai sinh Viét Nam theo Phap luat Viét Nam.
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Derivative securities transaction includes the placing of a Trading Order with KBS\, on the Stock Exchange in accordance
with the Vietnamese law

21.18 Tai san Ky Quy 1a tién hodc tai san khac cda Khach Hang duoc KBSV chap thudn ma Khach Hang ky quy cho KBSV tai Tai
khodn ky quy hodc céc cdng cu khéc duoc chap thudn dé thanh toan nghia vu clia Khdch Hang cho KBS\

Margin assets are cash or other assets approved by KBSV that the Client deposits for KBSV in the margin account or other
approval instruments to fulill the Client’s obligations to KBSV/

21.19 Tai khodn phai sinh 13 tai khoan cta Khach hang mé tai KBSV cho muc dich giao dich d6i véi chimg khodn phai sinh, bao gém
Tai khodn Giao dich chiing khodn phai sinh va Tai khoan ky quy.

Derivatives account is the Client’s account opened at KBSV for trading derivatives, including Derivative Trading Account and
margin account,

2120 Lénh giao dich 13 Lénh mua, Lénh ban hodc cac hudng dan giao dich khac cd lién quan dén Giao dich ching khodn phai sinh
clia Khach Hang.

Order is buying order, selling order or other trading instruction related to the Client’s Derivative transaction.

2121 Lénh mua 13 [énh do Khach Hang dat d& mua mot s6 lugng Ching khodn phai sinh theo céc diéu khoan va didu kién vé Giao
dich chiing khoan phai sinh do KBSV quy dinh theo Phap luat Viét Nam.

Buying order is placed by the Client to buy a number of derivatives in accordance with the terms and conditions of
derivative transaction prescribed by KBSV in accordance with the Vietnamese law.

2122 Lénh ban 13 1énh do Khach Hang dat dé ban mat sd luong Ching khodn phai sinh theo cac diéu khoan va diéu kién vé Giao
dich ching khoan phai sinh do KBSV quy dinh theo Phap luat Viét Nam
Selling order is placed by the Client to sell a number of derivatives in accordance with the terms and conditions of derivative
transactions prescribed by KBSV in accordance with the Vietnamese law.

2123 Vi thé mot ching khoadn phai sinh tai mot thoi diém 13 trang théi giao dich va khéi lugng Chiing khoadn phai sinh ma Khéch
Hang dang ndm gitt tinh t6i thoi diém dé theo Lénh mua hodc Lénh ban.

Position of a derivative within a specific time refers to the trading status and volum of unexpired derivative securities that
investors are holding untill that time according to the buying or selling order.

2124 Phi |3 cac khodn phi Khach Hang thanh todn cho KBSV theo mitc do KBSV quy dinh, ciing véi moi khodn thué va cac khoan
chi phi khac lién quan dén Giao dich chiing khodn phai sinh.

Fees are paid by the Client to KBSV at the rate set by KBS\ together with all taxes and other expenses related to the
derivatives transaction.

2125 Thuc hién Hop dong tuong lai 13 viéc cac bén tham gia giao dich Hop Dong tuong lai thuc hién viéc mua hodc ban tai san co
s& hodc thanh todn khodn chénh I1&ch gitta Gid thanh todn cudi ngay va Giad thanh todn, Gia thanh todn cudi cing theo ndi
dung ctia Hop Dang va quy ché cda VSDC.

Future contract performance refers to the parties of the future contract purchasing or selling underlying assets or payment
of the difference between the Daily settlement price and the Settlement price, Final settlement price in accordance with
the contents of the contract and regulations of \/SDC.

22.1 Khach Hang cam k&t rang/ The Client commits that:

@ Khéch Hang khéng thudc cac déi tuong sau day:
The Client does not fall within the following categories:

) Nguoi bi han ché ndng luc hanh vi dén su, dang chdp hanh hinh phat tu, hodc bj tdéa dn cdm hanh nghé kinh doanh;
Person who limited the legal capacity, is serving imprisonment sentence or are prohibited from business by the court;

iy Giam dbc (Téng Giam déc), Phé Gidm déc (Phd Téng Gidm déc), cac trudng bo phan, nhdn vién cda thanh vién Giao dich ching
khoan phai sinh khac;
Director (general director), deputy director (deputy general director), the head of departments and staff of other derivatives
trading members;

i) Nhiing d6i tuong khac bi cAm Giao dich chiing khodn phai sinh theo quy dinh cda phap luat;
Other persons prohibited from derivatives trading in accordance with the law;
Sau day dugc goi 1a “Pai tugng khdng dugc phép Giao dich ching khoadn phai sinh”.
Hereafter referred to as “Subjects not permitted for Derivatives Trading”.

) Ngay khi ky Hop Dong nay, Khach Hang s& ky qui vao Tai khoan Giao dich ching khoan phadi sinh ctia Khach Hang tién mét
hodc ching khodn 1am tai san ky quij c6 gia tri t6i thidu theo quy dinh clia KBSV tly timg thoi diém.
Immediately upon execution of this Contract, the Client shall deposit into the Derivatives trading account in cash or securities
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as margin with a minimum value required by KBSV from time to time.
Khach Hang chju su rang budc cla céc ludt va quy dinh vé giao dich chiing khoan phai sinh duoc ban hanh bé co quan Nha

22.2 nudc c6 tham quyén. Khach Hang cong nhan rang Khach Hang d3 can nhdc muyc tiéu, tinh hinh tai chinh va nhu cau cdia minh

23.1

3)

b)

S

va nhan dinh rang hoat déng Giao dich ching khoan phai sinh 13 phi hop véi muc dich cda Khach Hang.

The Client is bound by the Vietnamese laws and regulations about derivatives issued by the state authority. The Client
acknowledges that the Client considers its objective, financial situation and demands and finds that a Derivative transaction
is suitable for the purpose of the Client.

Tai san ky quy bao gom:

Margin assets include:

Tién mat;

Cash;

Chiing khoan dugc phép st dung lam tai san ky quy theo quy dinh clia KBSV
Securities permitted to be used as margin in accordance with KBSV's regulation;

C4c loai tai sdn khac theo quy dinh clia KBSV va phap Iuat tai tung thoi diém;

Other types of assets as defined by KBSV and the Vietnamese laws from time to time.

23.2 Khach Hang cam két rang:

@

®)

©

233

234

235

236

The Client commits that:

Tai san ky quy thudc quyén sé hitu hop phap va duy nhat cla Khach Hang va theo quy dinh cla phap luat, Khach hang c6
toan quyén strdung dé ky qui nhdm dam bao nghia vu clia Khach Hang ddi véi KBSV theo quy dinh tai Hop Dong nay;

The margin is the sole and exclusive ownership of the Client and in accordance with the Vietnamese law, the Client has all
rights to use the margin to ensure the Client’s obligations against the KBSV as set forth in this Contract;

Tai san ky quy khéng thudc déi tugng tham gia vao cac giao dich cho, tdng, thira k&, cho mugn, gép von hodc tham gia vao
céc giao dich bao dam dudi bat ky hinh thic ndo dé dam bao cho bat ky mdt nghia vu ndo khac; khdng bj tranh chap hosdc
tiém tang kha nang tranh chap vé quyén sé hitu; va

The margin is not subject to any participation in donations, grants, inheritances, loans, capital contributions or participation
in guarantee transactions in any form to guarantee any other obligations; Not disputed or not subject to potential conflicts
of ownership; and

Tai sdn ky qu{j thudc loai tu do chuyén nhugng.

The margin is freely transferable.

Khach Hang ddng y ring tat ca tai san ky qu{ dugc chuyén vao Tai khoan Giao dich chiing khoan phai sinh 13 dé phuc vy ky
quy giao dich.

The Client agrees that all margin transferred to the Derivatives trading account is for trading margin.

Bing Hop BAng nay Khach Hang Gy quyén cho KBSV quan 1y, tu ddng chuyén tai san ky quj Khdch Hang d3 nop vao Tai
khoan Giao dich chiing khoan phai sinh sang VSDC hodc rit tai san ky qui tir VSDC vé Tai khodn Giao dich ching khodn phai
sinh nham dam bdo thuc hién cac quyén loi va nghia vu cda Khach Hang.

By this Contract, the Client authorizes KBSV to manage and automatically transferred the margin which it has deposited to
the Derivatives trading account to VSDC or to withdraw the margin from VSDC to the derivatives trading account to secure
the implementation of the rights and obligations of the Client.

Gia tri tai san ky quy, ty & ky qui bang tién trong tong gid tri tai san ky quy hop Ié duoc xac dinh theo quy dinh ctia KBSV.
Gid trj tai san ky quj duoc KBSV tinh todn va c6 thé diéu chinh theo bién dong gia clia chiing khodn ky qu{j trén SGDCK trong
va sau gio giao dich tuy theo quy dinh cda KBSV, Ty Ié chiét khau chiing khoan ky quy do KBSV quy dinh timg thoi ky.

The value of margin, margin ratio in cash in the total value of margin is determined in accordance with KBSV/'s regulations.
The value of the margin is calculated by KBSV and may be adjusted for the price fluctuation of margin securities on the
Stock Exchange during and after trading hours, subject to the KBSV's regulations. Margin securities discount ratio is
determined by KBSV from time to time.

Truong hop KBSV thay déi ty & ky quif bang tién, danh muc chiing khodn dugc phép ky quy, ty 1& chigt khau ching khoan ky
qu hodc khi chimg khodn khong duoc phép ky quij theo quy dinh clia phap luat tiy ting thoi diém, KBSV s& thong bao cho
Khach Hang thuc hién chuyén tién mat hodc chiing khoan khac thay thé.

Where KBSV changes the margin ratio in cash, categories of securities allowed to be use as margin, the discount ratio of
margin securities or if securities are not allowed to be used as margin in accordance with the Vietnamese law from time to
time, KBSV will notify the Client of the same in order for the Client to be transfer of cash or other securities for replacement.
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24.1 Ky Quy/ Margin
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Khach Hang ddng v ndp Tai san ky qui cla Khach Hang vao Tai khoan ky qui theo mitc quy dinh bdi KBSV va theo quy dinh
clia Phap luat Viét Nam.

The Client agrees to deposit the Client’s margin to the margin account at the ratio set by KBSV and in accordance with the
Vietnamese law.

Khi Khach Hang thuc hién mé Vi thé, Khach Hang phai thue hién Ky qui va duy tri ty |1 ky quy ban dau theo muc do KBSV quy
dinh d& dam bao thyc hién cac nghia vu clia Khach Hang phét sinh tr Giao dich ching khoan phai sinh va theo Hop Dang.
Where the Client opens Position, the Client deposits and maintains the initial margin requirement according to the ratio set
by KBSV to ensure the fulfillment of the obligations arising from Derivatives transactions and under the Contract.

Sau khi @t Lénh giao dich va mé Vi thé, Khach Hang phai bao dam rang Ty |8 ky quii thap hon ty |& canh bdo. KBSV s& théng
bdo cho Khach Hang néu ty 18 ky qui bing hodc cao hon ty Ié canh bdo bing mdt Yéu Cau Ky quj bd sung. Khach Hang phai
thyc hién Yéu Cau Ky quij bd sung trong thoi han theo yéu cu clia KBSV tai ting thoi diém. Khach Hang ¢ trach nhiém theo
ddi Giao dich ching khoan phai sinh ctia minh va KBSV s& khdng chiu trach nhiém bdi thudng cho Khach hang néu KBSV
khong gui Yéu Cau Ky quij bé sung.

After placing an order and opening a position, the Client undertakes that the margin ratio is lower than the warning ratio.
KBSV will notify the Client if the margin ratio is equal or higher than the warning ratio with an additional margin request.
The Client completes an additional margin request within the duration set by KBSV from time to time. The Client is
responsible for monitoring their derivatives transactions and KBSV will not compensate the Client if KBSV does not send
additional margin request.

Néu Ty 18 ky quj cham ty 18 x{r ly thi KBSV cé quyén déng cac Vi thé trén Tai khoadn Giao dich chiing khoan phai sinh cla
Khach Hang ma khong can thong béo trudc véi Khach Hang va khong can sur dong v clia Khach Hang vé thoi diém déng Vi
thé va cac van dé khac lién quan dén viéc déng Vi thé.

If the margin ratio reaches the handling ratio, KBSV reserves the right to close the positions on the Clients’ Derivatives
Trading account without prior notice and Client’s consent about the closing Position and other issues related to closing
Position.

24.2 Giao Dich/ Trading
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Khéach Hang cé thé dit Lénh giao dich bang 16 néi hodc van ban, théng qua cac phuong tién dién t, hodc cac phuong tién
khac theo Phap luat Viet Nam. Khach Hang bao dam rang Khach Hang hiu ddy dd tat ca cac khia canh clia viéc lya chon cach
thuc giao dich khi d&t Lénh giao dich. Trong truong hop nay, ghi nhan vé Iénh clia Khach Hang do KBSV chuan bi theo hudng
dan cdia Khach Hang duoc xem 13 chimg tir hop Ié ddi véi Khach Hang theo quy dinh ca Phap luat Viét Nam.

The Client places Trading Order in either verbal or written, via electronic means, or other means according to the Vietnamese
law. The Client ensures a full understanding all aspects of choosing a trading method when placing a Trading Order. In this case,
the Client’s order prepared by KBSV under the Client’s instructions as a valid document according to the ietnamese.

Néu Khach Hang d3t mét Lénh giao dich qua dién thoai, Khach Hang dong v rang KBSV ¢6 thé ghi am cudc goi ddt Iénh qua
dién thoai va luu gitt ban ghi 8m cla céc cudc goi dé va cac cudc goi d6 s& la bang ching vé Lénh giao dich cla Khach Hang.
If the Client places a Trading Order via phone, KBSV records the call and keeps these recordings as a proof of the Client’s
Trading Orders.

N&u Khach Hang dit mot Lénh giao dich nhung lénh dé khdng dugc thé hién dudi hinh thie van ban hodic khdng dugc ghi am,
Khach hang dugc xem nhu 13 d3 dat 18nh cho KBSV thuc hién giao dich véi diéu kién va cam k&t tir Khach Hang 1a Khach Hang
phai ky mot phiéu 1énh chinh thitc xac nhan 1&énh clia Khach Hang trong vong ba (03) ngay k& tir ngay khép 1énh. N&u Khach
Hang khdng truc tiép ky phiéu Lénh giao dich trong thoi han nay, Khach Hang déng v Uy quyén cho KBSV clr nguoi dai dién
ky xac nhan cac 1énh mua, ban va hly, va cac tai liéu khac lién quan cho myc dich Giao dich chiing khodn phai sinh, va cam két
thyc hién moi bién phap can thiét dé thyc hién giao dich. Khach Hang déng y rang Khach Hang s& chiu trach nhiém dsi voi
viéc Gy quyén dé va quan hé Gy quyén 13 khong thé hlly ngang. Khdch hang s& khdng khi€u nai bat c(r thiét hai nao phét sinh
tur viéc Gy quyén dé cho KBSV.

If the Order is not expressed in writing or recording, the Client is considered to have placed an order for KBSV to execute
the transaction and committed that the Client must sign an order slip confirming the Order within three (03) days from the
date of matching. If the Client does not directly sign the Trading Order within this time, the Client authorizes KBSV to
appoint the representative to sign the confirming order for buying, selling and canceling, and other relevant documents for
the purpose of Derivatives Securities Trading, and commits to taking all necessary measures to execute transaction. The
Client will be responsible for this authorization and the authorization relationship is irrevocable. The Client will not claim any
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damages arising from the authorization.

Khach Hang xac nhan va dong v réng KBSV cé thé Giao dich ching khoan phéi sinh véi Khach Hang nhu 13 mot bén ddi tac
cGa Khach Hang. Trong trudng hop nay, Hop Dong s& dugc xem I3 chap thudn bang van ban vé viéc trd thanh mdt bén cla
giao dich dé.

KBSV may trade Derivative Securities with the Client like a partner. In this case, the Contract is considered as a written
agreement to become a party of this transaction.

Néu Khach Hang phat hién cd 16i hodc sai sét trong Lénh giao dich, Khach Hang cé nghia vu thong béo I6i hoiic thiéu sét clia
Iénh da dugc xac nhan vai KBSV trong cuing Ngay Giao Dich. Néu khdng, Khach Hang dugc xem 1a chap nhan Iénh hodc Giao
dich chiing khodn phai sinh d6 13 trung thuc, chinh xac va day du.

If the Client detects errors in Trading Order, the Client must report these errors of the confirmed Order with KBSV on the
same trading day. Otherwise, the Client accepts this Order or Derivatives Transaction that is honest, accuratio and
sufficient.

Khach Hang chiju su rang budc cdia Lénh giao dich khi dat 1énh hodc dugc xem la d&t 1énh. Trong truong hop KBSV khéng thé
thue hién toan bd hodc mdt phan cua Giao dich ching khoan phai sinh theo Lénh giao dich clia Khach Hang, phan 1énh khéng
thé thuc hién duoc s& bi hlly khi két thic thoi han néu trong Lénh giao dich dé hoic theo quy dinh clia Phap luat Viét Nam.
Néu KBSV thuc hién mdt phan hodc toan bd 18nh cta Khach Hang, Khach Hang dong v chiu su rang budc bdi toan bd k&t qua
cla Giao dich ching khodn phai sinh vé& moi phuong dién, va néu KBSV khong thé thuc hién toan bd hay mdt phan Giao dich
chiing khodan phai sinh theo yéu cau cda Khach Hang, KBSV s& khéng chiu trach nhiém ddi vai bat ky mat mat va thiét hai
nao ma Khach Hang phai chiu.

The Client is bound by Trading Order when placing Orders. In the event, KBSV cannot perform all or part of Derivative
Trading under the Client’s Trading Order, the unenforceable portion of the Order will be canceled at the end of the term
specified in that Trading Order or according to the Vietnamese law. If KBSV executes part or all of the Client’s Orders, the
Client is bound by all the results of the Derivative transaction, and if KBSV cannot do all or one as part of the derivatives
transaction required by the Client, KBSV will not be liable for any loss and damage suffered by the Client.

Lénh giao dich khdng thé thay ddi néu khéng dugc KBSV chap thuan.

Trading Order cannot be changed without KBSV/'s approval.

Néu Ty I ky qui cham ty 1& x(r Iy, Khdch Hang déng v va chap nhan rang KBSV dugc quyén dong bat ky Vi thé nao cla Khach
Hang vao thoi diém KBSV thay phu hop cho dén khi ty I& ky quij clia Khdch Hang tré vé muc Ty 18 an toan dé tidp tuc thuc
hién Giao dich chiing khodn phai sinh, phti hop véi cac quy dinh cla KBSV

If the margin ratio reaches the handling ratio, KBSV is entitled to close any Client’s Position at the time KBSV finds it
appropriate until the Client’s margin ratio returns to the safety ratio to continue the Derivatives Trading, in accordance with
KBSV's regulations.

Khach Hang chap nhan radng méi giao dich chimg khoan phai sinh 13 quyét dinh riéng cla chinh Khach Hang. Bat ctr thong tin,
tin tuc, d& xuat nao lién quan dén Giao dich chimg khoan phai sinh tir bat ky ai, ké ca nhan vién va ngudi ¢é lién quan clia
KBSV ciing khdng cé gia tri rang budc ddi véi KBSV, va KBSV khéng chiu tréch nhiém déi véi cac thdng tin, tin tic, dé xudt dé
trén moi phuong dién.

The Client agrees that each Derivative Trading is the Client own decision. Any information, news, proposals related to the
Derivative Trading from anyone, including employees and relevant person of KBS\/ are not binding on KBS\, and KBSV is
not responsible for them.

KBSV s& nd luc t6i da trong viéc thuc hién yéu cau cla Khach Hang ma KBSV nhan dugc nhung khdng chiu trach nhiém doi
véi cac rdi ro lién quan dén hé théng hodc phan ciing tir phia Khach Hang, KBSV, S& Giao dich ching khoan phdi sinh Viét Nam,
VSDC, Ngan hang thanh toan hodc thj truong ching khoan phai sinh trong viéc g va nhan yéu cau hodc Lénh giao dich.
Khach Hang cong nhan rang, vao moi thoi diém, KBSV ¢ quyén tir chéi tién hanh Giao dich chiing khoan phai sinh cho Khach
Hang, hodc han ché Giao dich chiing khoan phai sinh ma KBSV thuc hién cho Khach hang.

KBSV will make effort to fulfill the Client’s requests but is not liable for the risks arising from the system or hardware from
the Client, KBS\/ the Stock Exchange, VSDC, Payment Bank or Derivatives market in sending and receiving requests or
Trading Orders. The Client acknowledges that, at all times, KBSV reserves the right to refuse to conduct or limit Derivative
Trading for the Client.

KBSV khong bat budc phai thuc hién theo yéu cau cta Khach Hang néu viéc thyc hién yéu cau dé vi pham Phap ludt Viét
Nam, Hop Ddng hodc cho ring c6 thé d3n dén thiét hai cho chinh KBSV, KBSV sé& théng bao tU chdi hay han ché sém nhat cé
thé cho Khéch Hang.

KBSV does not need to comply with the Client’s request if the request violates the Vietnamese law, the Contract or damages
to KBSV, KBSV will announce the refusal or limitation as soon as possible to the Client.
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Khach Hang c6 thé chuyén toan bd khoan tién va Tai S3n cla Khach Hang trong Tai khoan ky quij va Tai khoan Giao dich
@ ching khodn phai sinh sang mdt thanh vién Giao dich chiing khoan phai sinh dugc phép ctia VSDC véi diéu kién 1a (i) Khach

Hang cung cap cho KBSV mdt théng bao bang van ban vé viéc chuyén tién va Tai S3n cla Khach Hang trudc 14 Ngay Lam

Viéc va (i) Khdch Hang khéng c6 bat ky khodn no tén dong nao véi KBSV.

The Client may transfer all the Client’s cash and assets in the Margin account and Derivatives Trading account to an authorized

Derivatives Trading member of /SD provided that (i) The Client provides KBSV with a written notice of the Client’s cash

transfer and Assets before 14 working days and (ii) the Client does not have any outstanding debts with KBSV

25.1 N&u tai bat ky thoi diém nao Vi thé clia Khdch Hang tao nén Vj thé 16 vi bat ci Iy do gi thi theo quy dinh clia KBSV va/hoic
Phap luat Viét Nam (“Khoan 16"), Khach Hang bang viéc ky Hop Ddng nay Gy quyén khdng hily ngang cho KBSV rdt mot phan
hodc toan bd Tai San clia Khach Hang trong Tai khoan ky qu dé hoan tat nghia vy thanh toan clia Khach Hang phat sinh tir
Khoan 16 dé.

If at any time, the Position constitutes a Loss Position for any reason, according to the provisions of KBSV and/or the
Vietnamese law (“Loss”), the Client authorizes irrevocably KBSV to withdraw part or all of the assets in the Margin account
to fulfill the payment arising from that Loss.

25.2 Khi tai khodn Khach Hang c6 vi thé 16, KBSV s& théng bao dé Khach Hang bd sung Tai S3n clia Khach Hang Theo gia tri Khoan
16 trong mot thoi han quy dinh bdi KBSV, Sau thai han nay, néu Khach Hang khong nop Khoan Ky quii bd sung thi KBSV cé
thé déng mdt phan hodc toan bd Vi thé cia Khach Hang dé thanh toan cho Khoan I6.

If the account has a loss position, KBSV will notify the Client to add the margin according to the Loss value for a period
specified by KBS\/ After this time, if the Client fails to pay the Additional Margin, KBSV closes part or all of the Position for
payment of the Loss.

25.3 Khi tai khodn Khach Hang c6 ty 18 ky qui bang hodc cao hon ty 1& canh bdo nhung thap hon ty 18 x{r Iy thi KBSV s& théng bdo

dé Khach Hang bd sung Tai San clia Khach Hang vao Tai khodn ky quj (“Khoan Ky quii bd sung”) dé ty 1& ky qu{i thap hon
hodc bang ty 1& an toan. Khodn Ky quj bd sung phai duoc gl vao Tai khoan ky quij trong mot thoi han quy dinh bai KBSV
Sau thoi han nay, néu Khach Hang khong ndp Khoan Ky qui bd sung va ty 1& ky quij cao hon hodc béng ty Ié canh bdo thi
KBSV cé thé déng mot phan hodc toan bo Vi thé clia Khdch Hang dé Ty 18 ky qui it nhat phai bing Ty 18 an toan. Khach Hang
chap nhan toan bo chi phi va 16 phat sinh tUr viéc KBSV thuc hién déng mdt phan/ toan bd Vi thé nay.
If the Client’s account has the margin ratio equal to or higher than the warning ratio, but lower than the handling ratio, KBSV
will notify the Client to add the margin to the Margin account (“Additional Margin”) to make the Margin ratio is lower or equal
to the Safety ratio. The Additional Margin must be deposited into the Margin account within a time set by KBS/ After this
time, if the Client does not pay the Additional Margin and the Margin ratio is higher than or equal to the Handling ratio, KBSV
closes a part or all of the Client’s Position for the Margin ratio equal to the Safety ratio. The Client accepts all expenses and
losses arising from the KBSV/'s partial/total execution of this Position.

25.4 Bt ké cac didu khoan ctia Hop Ddng, néu VSDC véu cdu Khach Hang ndp thém vao Tai khoan ky quij dé tuan thd cac diéu
kién quy dinh bdi VSDC. Khach Hang phai ngay 1ap tdc ky qui thém trong thoi han quy dinh bdi VSDC. KBSV ¢6 quyén déng
Vi thé ctia Khach Hang dé tuan thd yéu cau ndy cla VSDC.

Notwithstanding the terms of the Contract, if the VSDC requests the Client to deposit additionally into the Margin account
to comply with the conditions set by the VSDC. The Client immediately deposit additional margin within the duration
regulated by the VSDC. KBSV has the right to close Client’s Position to comply with the VSDC's request.

25.5 Néu Khoan 16 vuot qué gid tri trong Tai khodn ky quy, Khach Hang phai chju trach nhiém trudc KBSV va bat ky bén tha ba
nao, bao gdm VSDC.

If the Loss exceeds the value in the Margin account, the Client is responsible for KBSV and any third party, including VSDC.

25.6 KBSV c6 thé str dung bat ky phan nao trong Tai khoan ky quij néu Khach Hang khdng thanh todn Phi hodc khdng thuc hién
cac nghia vy t6n dong clia Khdch Hang theo Hop Ddng, dé thu hdi cac khodn no con ton dong.

KBSV use any part of the Margin account if the Client fails to pay the Fee or perform the outstanding obligations by this
Contract, to recover outstanding debts.

25.7 Khach Hang c6 thé yéu cau KBSV rit bét tai sdn ky quij tir Tai khodn ky quij véi didu kién 13 viec rit bét tai sdn ky quy dé
khong dan dén viéc Ty Ié ky quy cla Tai khodn ky qu cao hon Ty Ié an toan.

The Client requests KBSV to withdraw the margin from the Margin account provided that the Margin ratio is lower than the
safety ratio.

25.8 Tai San cla Khach Hang trong Tai Khodn Ky Quij khdng cé bat ky bao hiém ky quj ndo va Khach Hang chap nhan rdi ro nay.
The Client’s Assets in the Margin account do not have any margin insurance.

29




N&u c6 bat ky su kién nao dudi day xay ra, toan bd cac khodn no va nghia vu cdia Khach Hang lién quan dén Giao dich-
chiing khodn phai sinh s& dén han va phai thanh todn ngay 13p tuc, KBSV c6 thé thu hdi toan bd Tai khoan ky quy va st dung tat
ca tai san cla Khach Hang trong Tai khoan phai sinh d& hoan tra cac khodn no va thuc hién nghia vu cla Khdch Hang va déng bat
ky Vi thé& nao cla Khach Hang:

All the Client’s liabilities and obligations arising from derivatives trading will be due and payable immediately, KBSV collect all
Margin account and use all of Client’s assets in the Derivatives Account to repay debts and fulfill Client’s obligations and close any
Position in the following event:
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Trong trudng hop c6 bat ky su viéc ndo xay ra véi Khach Hang ma KBSV biét dugc rang Khach Hang khdng ¢ kha ndng hoan
tra sd tién thanh toan cho Giao dich chiing khoadn phai sinh nhu che gidu, ban, thanh 1y, chuyén nhuong toan bd hodc mot
phan Tai San cdia Khach Hang hodc ky k&t bat ky Hop Dong nao vai chi ng cdia Khach Hang nham hoan tra hodc dan xép bat
ky khoan ng nao véi Khach Hang;

In the event of any incident occurring to the Client and KBSV knows that the Client is unable to repay the payment for
derivatives such as concealment, sale, liquidation or full transfer or part of Client’s Assets or any Contract with a Client’s
creditor to repay or settle any debts with the Client;

Tai San clia Khach Hang bj cudng ché thi hanh theo quy dinh ctia Phap luat Viét Nam;

Assets of the Client is subjected to enforcement in accordance with Vietnamese law.

Ty 18 ky quy cham ty 18 x{r Iy,

The Margin ratio reaches the Handling ratio;

Tai khodn Khéch Hang vi pham gidi han vi thé;

The Client’s account violates the position limit;

Khach Hang vi pham Hop Dong trong viéc thanh todn bat ky khoan tién ndo dén han hodic mdt khoan tién t6i thi€u dén han
va phai thanh toan;

The Client breaches the Contract in paying any amount due or a minimum amount due and payable;

Khach Hang vi pham bat ky diéu khodn ndo cla Hop Dong hodc Phap luat Viét Nam;

The Client violates any term of this Contract or Vietnamese law;

C6 bat ky cam doan hodc bao ddm nao do Khach Hang cung cdp theo Hop Dong hodc trong bat ky théng bdo hoac tai liéu khac
duoc 13p hodc gl di bdi Khach Hang theo quy dinh hodc lién quan dén Hop Dong khdng ddng han hodc khdng chinh xac;

Any guarantees or warranties provided by the Client by the Contract or in any notice or other document made or sent by
the Client in accordance with the Contract that is not due or accurate;

Bat ky gidy phép nao lién quan dén hoat déng kinh doanh clia Khach Hang d3 bj thu hdi, hly bd, dinh chi hodc cham dat dé
gy anh hudng nghiém trong dén cac cam két clia Khach Hang trong Hop Dong;

Any license relating to Client’s business has been revoked, canceled, suspended or terminated which seriously affects
Client’s commitments in thisContract;

Khach Hang phd san hodc 18m vao tinh trang mat kha nang thanh todn hodc dang tién hanh thi tuc pha san;

The Client is bankrupt or insolvent or in bankruptcy;

Khach Hang qua doi hodc mat tich hodc khdng con dd nang luc hanh vi dan su theo quy dinh cdia Phap lut Viét Nam;

The Client dies or misses or limits the legal capacity according to the Vietnamese law;

B4t ky van dé nao khac do KBSV quy dinh tai ting thoi diém va thdng bao trudc cho Khach Hang mot cach hop 1.

Any other issue set by KBSV from time to time and reasonably advanced notice to the Client.

Trong trudng hop Khach Hang mat kha nang thanh toan, KBSV c6 thé Iua chon ap dung bat ky cac bién phap xr Iy ndo sau day:
In the event, the Client is insolvent, KBSV may choose to take any of the following measures:

Tam ngimg giao dich ddi véi Tai khoan Giao dich chimg khodn phai sinh cdia Khach Hang;

Suspend trading for the Client’s Derivatives trading account;

Tam Ung cho Khach Hang dé hd tro thanh toan 16 Vi thé, thanh toan cac khodn bdi thuong duoc xac dinh tai Didu 24.1¢, va
thu céc khodn Phi va 13i phat sinh;

Make an advance to the Client to pay the losses of position, indemnities as determined in Article 24.1c, and collection of
fees and charges incurred;

Tu dong ndp tai san ky quy tir Tai khodn Giao dich chiing khodn phai sinh 18n VSDC hodc rit tai san ky quy tir VSDC vé Tai
khoan Giao dich chiing khoan phai sinh dé dam bao thuc hién Cac nghia vu clia Khach Hang;

30



@

@

®

@

(h)

27.2

273

28.1

28.2

283

Automatically transfer margin from Derivatives trading account to VSDC or withdraw margin from VSDC to Derivatives
trading account to secure the performance of the Client’s obligations;

Péng Vi thé, thanh Iy Vi thé;

Close position, liquidate the position;

Strdung, ban, chuyén giao tai san ky quij cia Khach Hang dé thyc hién cac nghia vu thanh todn ddi véi cdc Khoan ng dén han.
Trong truong hop ban chiing khoan ky qui, KBSV cé quyén ban véi gia va thoi diém do KBSV quyét dinh. KBSV c6 quyén tng
trudc tién ban chiing khoan ky qui dé thuc hién thanh todn Céc nghia vu ctia Khach Hang;

Use, sell or transfer Client’s margin to buy or create the collateral for loans to perform payment obligations for the Client’s
open positions. In the case of sales of deposited securities, KBSV has the right to sell at the price and time decided by KBSV
KBSV reserves the right to advance the proceeds from the sale of deposited securities to make payment of the Client’s
obligations;

St dung tai san ky qui ctia Khach Hang dé thuc hién nghia vy ky qui véi VSDC cho Vi thé clia Khdch Hang; st dung tai san
ky qui clia Khach Hang dé bao dam thanh todn, thyc hién thanh todn ddi véi cac Vi thé cia Khach Hang;

Use Client’s margin to perform the depository obligation with VSDC for the position; guarantee for payment of the Client’s
positions;

Luu chuyén tién/chimg khoan kha dung cé trén tai khoan giao dich ching khoan/tai khoan giao dich ky quij clia Khach Hang
mé tai KBSV sang Tai khoan Giao dich chimg khoan phéi sinh @& dam bao nghia vu Ky quij b6 sung/hodc nghta vu thanh todn
clia Khach Hang,

Transfer cash/available securities on the Client’s securities trading account/margin trading account opened at KBSV to the
derivatives trading account to guarantee additional margin obligations/or payment obligations of the Client;

Ban hodc thu hdi bat ky tai sdn nao khac cla Khach Hang hién cé trén Tai khoan Giao dich ching khodn phai sinh/ tai khoan
giao dich chimg khoan théng thudng/tai khodn giao dich ky quiji/ hodc tai san khac dang tham gia trong céc dich vy do KBSV
cung cap.

Sell or withdraw any Client’s assets available on a Derivatives trading account/ordinary securities trading account/margin
trading account/or other assets that is participating in the services.

Trudng hop sau khi xt Iy theo muc 28.1 & trén van chua dd thanh toadn cac nghia vu cla Khach Hang, phan tién phai thanh
todn con thiéu duoc tiép tuc ghi nhan la ng qua han cla Khach Hang va Khach Hang cé trach nhiém tiép tuc thanh toan cho
KBSV. T6ng du ng phai thanh toan dugc thé hién trén sao ké g cho Khach Hang va s& duogc xem la chinh xac, d3 duoc ddi chiéu
va duoc ch3p thuan bdi Khach Hang va KBSV, trir trudng hop Khach Hang c6 bang ching rd rang 1a 6 su sai s6t do tinh toan.

If after settlements under clause 28.1, it is not adequate to pay the obligations, the remaining payment shall be overdue
debts of the Client and the Client shall be responsible for paying for KBS\, The total outstanding balance payable on the
statement sent to the Client and will be deemed to be accurate, collated and approved by the Client and KBS\, unless the
Client presents evidence that there are errors due to calculation.

Trong truong hop phai ban ching khoan ky quy, Khdch Hang c6 trach nhiém thuyc hién tat cd nghia vu phat sinh lién quan dén
chiing khodn da ban nhu nghia vy c6ng bé théng tin ddi véi chimg khoan ban 1a ddi tuong phai cdng bd thdng tin trudc khi
thuyc hién Giao dich va cac nghia vu khéc theo quy dinh clia phap luat.

In the case of forcing sales of deposited securities, the Client fuffills all obligations arising from the sold securities, such as
the information disclosure to the sold securities before performing the transaction and other obligations according to the
Vietnamese law.

Khach Hang Gy quyén cho KBSV dung tién trén Tai khoan Giao dich chiing khoan phai sinh d& thuc hién thanh toan cho céc
khoan tién 13i, Phi, thué va cac khoan khac theo qui dinh ca phap luat ddi véi cac giao dich do KBSV thuc hién theo Iénh cla
Khdach Hang.

The Client authorizes KBSV use cash on its Derivatives trading account to make payments for interest, fees, taxes and
other amounts as required by the Vietnamese law for transactions implemented by KBSV at the request of the Client.
Khach Hang Gy quyén cho KBSV thuc hién viéc thanh todn bu trir, thanh todn ddo han cho Khach Hang theo ding quy dinh
cGa VSDC nham phuc vu cho cac giao dich cla Khach Hang trén Tai khodn Giao dich ching khodan phdi sinh.

The Client authorizes KBSV to make clearance and settlement of mature payments for the Client in accordance with the
regulations of VSDC in order to serve Client transactions on Derivatives trading account.

Khi ky tén vao Hop D6ng nay, Khach Hang thira nhan KBSV d3 théng bdo ddy du véi Khach Hang vé chic nang, Gidy phép
hoat ddng, pham vi kinh doanh, vén Diéu |, nguoi dai dién ky Hop Dong.

By signing this Contract, the Client acknowledges that KBSV has fully informed the Client of its functions, license, scope of
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business, charter capital and its representative signing of the Contract.

28.4 Khach Hang cam két da dugc KBSV tu van va gidi thich rd vé cac rii ro phat sinh khi thuc hién Giao dich ching khoan phai
sinh va dong v chap nhan céc rdi ro dé khi ky tén vao Hop Dong nay.

The Client undertakes that KBSV has advised and clearly explained the risks arising from the execution of derivatives
trading and agrees to accept such risks when entering into this Contract.

28.5 Khi ky tén hodc Uy quyén cho ngudi khac ky vao Phiéu Lénh Giao dich chiing khoan phai sinh hodc ddt 1énh théng qua cac
phuong thic giao dich tir xa, Khdch hang mac nhién thira nhan da can nhac k ludng trudc khi dé nghi KBSV thuyc hién dich
vy cho minh.

When signing or authorizing another person to sign a Derivatives Trading Order or placing order via remote methods, the
Client acknowledges that it has carefully considered before requesting KBSV to implement services for it.

28.6 Khach Hang thira nhan rang viéc dat Lénh giao dich thdng qua céc phuong thiec tir xa ludn t6n tai nhiing rdi ro tiém tang do

16i ca hé théng hodc cla bat ky bén thir ba ndo khac. Khach Hang cam k&t chap nhan moi rli ro, mat mat hodc thiét hai ndo
khac phat sinh thdng qua cac phuong tién dit 1énh néu trén do 16i hé thdng, 16i clia bat ky bén thi ba hodc do cac hanh vi
cGa Khach hang anh hudng dén viéc thuc hién Giao dich ching khodn phai sinh hodc st dung Tai khoan Giao dich ching khodn
phai sinh cGia Khach Hang.
The Client acknowledges that placing Trading Order via remote methods always may have potential risks due to system
error or due to any other third party. The Client undertakes to accept any risks, losses or damages arising out of any of the
above methods due to system error, any third party’s fault or any act of the Client affecting derivatives trading or use of
Client’s Derivatives trading account.

28.7 Cac thdng tin vé Ching khoan dugc phép ky quy, Ty I8 ky qui bang tién, Ty I& ky quy ban dau, Ty 18 an toan, Ty & x 1y, Gidi

han Vi thé, Thoi han thanh todan, cac ty 18 ky quy khac ap dung ddi véi Giao dich ching khodn phdi sinh, |3i suat tién gui, |3
suat ddi véi cac khodn tam tng va/hoic cac loai Phi cé lién quan, cac van dé khac va cac thong tin thay ddi sé duoc KBSV
cong bé tai website va/hoc tai cac dja diém giao dich clia KBSV, Khach Hang va KBSV ddng v réng, tai va sau thoi diém ky
Hop Ddng nay, cac thong tin trén ¢ gid tri phap Iy va 1a mot phan khong thé tach roi clia Hop Ddng nay khi dugc cong bd
theo phuong thic quy dinh tai Diéu nay.
Information on securities allowed to be used as margin, Margin ratio in cash, Initial margin ratio, Safety ratio, Handling ratio,
Position limits, Payment Deadline, other margin ratios applied to derivatives trading, deposit interest ratios, interest ratios
on advances and/or relevant fees, other issues and changed information will be announced by KBSV on the website and/or
KBS\V/'s transaction offices. The Client and KBSV agree that, at and after signing this Contract, the above information shall
be legally valid and an integral part of this Contract when published in the manner provided in this Article.
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Lien he

b KB Securities

Tru sé chinh

A Tang 16 &17, Thap 02, Toa nha Capital Place,
S6 29 Liéu Giai, Phuong Ngoc Khanh,
Quan Ba Dinh, Ha Noi

T (+84) 247303 5333

F  (+84) 243776 5928

W  www.kbsec.com.vn

F www.facebook.com/kbsec.com.vn

H 19001711

Chi nhanh Ha Chi Minh

A Tang 2, TNR Tower, 180-192 Nguyén Cong Tru,
Quan 1, TP H6 Chi Minh

T  (+84) 28 7303 5333
F  (+84) 2839141969

Chi nhanh Ha Noi

A Tang 1, Toa nha Van phong, s6 5 Dién Bién Phd,
Quan Ba Dinh, Ha Noi

T (+84) 2473053335

F (+84) 2438223131

Chi nhanh Sai Gon

A Tang 1, Saigon Trade Center, 37 Ton Dirc Thang,
Quén 1, TP H6 Chi Minh

—

(+84) 28 7306 3338
(+84) 28 3910 1611

T






